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FOREWORDS

As part of global institution, so internationalization for research become an
mandatory programs. That by subject of Business and Management of QS
WUR ranking, Universitas Airlangga is on #251-300. So the research by
researchers of Department of Management should give international
contribution and benefit for science development and also society in a
global exposure. Our researchers are already published to many articles
Scopus indexed, beside of national publication. Based on scival.com since
2018 until 2023, by subject business and management, we have 518
scholarly output with 3142 citations.

So we are sharing this books of many Scopus indexed articles, to give
more acknowledgement from our stakeholders, about the good quality
articles that we have & SDG 4 that we've done. That this book is remind us
to always have grateful mind to ALLAH SWT for the opportunities and
knowledge. And also as teaser for more research collaborations.

So we truly grateful to ALLAH that giving us many opportunities, and also
thank you for many support by our Dean, Prof. Dr. Dian Agustia, MSi., Ak,
CMA. And thank you for all of our researchers, students and alumni also
for our colleagues that giving many kinds of support for the researches.
Hopefully we will get more articles, publications, and citations in the next
future.

Warm regards,

Prof. Dr. Gancar Candra Premananto, CDM., CCC., Cl., QCRO., AIBIZ.
Head of Management Departement

~aculty of Economic & Business — Universitas Airlangga
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The pupose of thes 7y 11 10 €XAMDe 20w e coRmEEpTIc of Tenewnble And noenewakie sperpy, OO0, emrvwonn, FDL snd ross Cxpaal fomaton
aiffect the GOP por capim 1o the cose of Indonesia This stody somplown comtegraton aod ARDT o estinzsty the thort and long-ron cosfficient which
ts pretmdied by ADF and PP anit roof 1eat nains dhe armisl e weries dotn Som 1950 0 2001 The resuli of e satieaton dthows that in e long
rsn noh-fenswable snerey consampean C0, smisiion and FDI impacy the sconomar srowth of Indonssos doectly. Mesmwiile i the s nm e
panmanen resuln revesls the nan-renswsble snarry and FDI aze posirrve and spspancslly amficansy sffecred the econonue srowt of Indonec
Fegsaabie saergy kasn't ver been found o bave 3 subsannal impsct oo Indosesia’s economic growth This resesrch offers povel pearspectves on bow
nomrenewIbie and renewshle epsrgy consmmpton. OO, epussions, sad FDH mupact e sconomic growia The findnps provide vainable implicrtons
ior Indopesca 5o develop long-wTm poboes S can eninnce the poutioe affecrs of spergy convumpaca aad O, emmsnons oD &C0R0nmC FOWLh I
the: ffure The Givolvememt of FOL o the model also becoms the oovelty of dis sfudy 10 exemine the mpact of FDI o sconomic sroath

Kevwerd:: Economss Growd, Esergy Consumpnion, €0, Emsmon Forepn Durect Ipvesames:, Gros: Capieal Fermanon
JEL Cloz=abcatioms; 237, P1E, F2E, =3, OB

eperEy supplies. [he enerpy enusof 1970 served as 3 stark wake-
up call. and recent upheavals of energy pnices renterate the nsks
azzociated with over-reliance on mmported ecergy, highbehong

1. INTRODUCTION

Energy serves 2 the hifebhlood of modern econoime: | underpinnm s

ike production of goods and Services ACTOSS VAMOWS Jectors

Withun the reabm of energv-related challenges three citical topacs
consstently domnate dscusmoms (Tarasawatprpat and Makhom
2020). To bepmn. fosul fuels inchidimg coal a1l sad nstural pas
are fimite resources. Whale substannal rezerves of these fusls =ll
exist, thew Gmte natwre, coupled with prowmg demand, meviably
imple: that ther avadabibty wnll eventually duounish Thas

the guest for alternsfive enerpy source: become: paramount
(Apochiwa et al, 2020). Farthermore, energy secunty ametpes
az a ngmhcant concwrn for coupthie: rehant oo wmeEy mports

Countries dependent oo enerFy recomnce: concentrated wn specihs
giobal remons face vulnerabhies 1n fermes of the reliabobty of thew

it inctabality and poteshal politscal reperepsmons. Lastly, the
unhzaton of nonrenewable ensrgy sources, motabiv foszl fuels
remazns 3 subpect of debate, with some migpestng a ok to clopaste
change (Farabe et al 2009),

A pivotal dnver of chmate chapge stems from the mounting
concentration of peenhouss gaze: o the atmeosphere, with an
emphavus on carbon dissade (C0)) emisnen: ongmastne fom
the combustion of foswl fuels The combustion of fossd fuels
bhas posed a3 mpmficant threat o evrosmental well-bemg
as underscored by Thhapm (2020). Without robust efforts to
mrfisate Fiobal wanmng, the world faces the prim prospect of

This Jourmnal is Hoemed wmder 3 Crestiee Cooomemy Afribotog 4 § BDisrmiisoom] Licsose

Sowmnl of Bunyy Bcomsmics mad Policy | il 14 - Toen 1- X



https://doi.org/10.32479/ijeep.15424

Q2

Andalysis of Carbon Emission Disclosures of
Indonesian Companies and Their Market
Performance with Board Characteristics as A
Moderator

Muhammad Madyan, Fatimah Alamsyah, Wulan Rahmadani
Setiawan, Erlin Trisyulianti

https://doi.org/10.1504/IJSE.2024.137614

Login Help Sitemap

INDERSCIENCE PUBLISHERS

Linking academia, business and industry through research

V/ﬂ
Home For Authors  For Librarians Orders Inderscience Online News

Home > Full-text access for editors KEE‘P up-tu-date

Analysis of carbon emission disclosures of Indonesian companies and their market performance with board Our Blog
characteristics as a moderator

v Muhammad dvan: Fatimah Alam Wulan Rahmadani Setiawan: Erlin Trisyulianti .
by Muhammad Madyan; Fatimah Alamsyah; Wulan Rahmadani Setiawan; Erlin Trisyulianti G Follow us on Twitter
International Journal of Sustainable Economy (USE), Vol. 16, No. 2, 2024
- : , - e _ _ : _ K1 Visit us on Facebook
Abstract: This study investigates the effect of disclosure of carbon emissions on company performance, especially

market performance and the characteristics of a board consisting of independent commissioners and female

: g e ; , e _ , _ Our Newsletter (subscribe for free
directors as moderators. This study uses 517 firm-year observations from companies listed on the Indonesia stock ey )

exchange (IDX) for the 2015-2019 period. Consistent with the development of the hypothesis, the results show that

the disclosure of carbon emissions is positively related to market performance. The same result is also shown in the M RSS Feeds
logit regression robust test. We document that independent commissioners and female directors can strengthen
the relationship between carbon emission disclosures (CED) and market performance. In addition, the results of New issue alerts
additional studies show that the disclosure of carbon emissions is positively related to return on assets (ROA) and

return on investment (ROE). Qur findings show that the disclosure of carbon emissions can be a good idea for

Companies o improve financial perfformance, both market performance and accounting |3E'I"1'-‘DFI'I"-EF':-CC.
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Multiple group membership
and executive function

In a socioeconomically diverse
sample

Mobuhiko Goto' | Sony Kusumasondjaja’, Fandy Tjiptono', Shirley ?I{ L. Lim™®,
ntF:'I'.H'E-hH"'_l Ay H.I'I'..I-I'lll:l"‘ BMuri Herslrvesati’ B Alexandre Schaefer

Belenging to muoRiple groups is an important featwre of our sockal Fees. Howeves, itis largely unimown
if it iz related o individual differences in cognitive performance. Given that changing seif-identities
lanked to eath growp reguires coqnitive aperatbons on kiowledge bases adsociated with each group,
the extent to which people belong to multple growps may be related 1o individioal differendes in
cognitive performance. Therefore, the main objective of Thes sTsdy was 1o vest if multiple growp

mem berahig is related o executve fundtion thsk performands. & soddeconomacally diverie Samiple
of 355 indivsduals in indenesia pamicipated in thes study. Our resuits show that multple group
l'l'ltl".'lh-&l'i!‘lh#l Was pl!l.'i-II'J'l'E"p' related to the 3-back 'l'd!l"'l-g. IThETEHY pr.rfurrm e Howaver we alsp
fewnd that this relatonship was significant only among parmicipants with high mot median or low)
SES. We also observed that Comtalt dineersity was megatmrely related o wWorking memaory performance
SN PRrTCipants with low SES. Our resuits show that the complexity of our social fves is related

to individwal differences in executive function performance, aithough this saems to be constramad by
SES
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as am Asian child end therefom ste guides her behapdowr from severs] culbural norms that indbude nefrsining
from challenging ssthority figeres and suppressing Lhe CEpPrRRRE ol Imdividual opsbons thel mar b contrary
to the group’s opinion?, Af school ammagst Western chikéen and toschers, she I-|:'n-': thess social noTms and

‘Eraduate School of Social Soences, HTotsubash University, Tokyo, Jagan. "Depanmert of Maragement,
Facwiny of Economecs and Gusiness, Afangga Liewersy, Surabaya, ndonesa. 'Sohool of Marketag and
inEeraenal Business, Vicoomia Ushersty of \Waslingion, Wellimgios, hew Teaiand “Cenire Des So&n0ss. ou
Golt &t ge Labmentaton (MRS IMRAE Lniverste de Beairgoegne F-21000 DWjon, France “Oenstmest of
Poyonokady, Mefrey Chesh 500l of Medione aad Health Scences, . Wonssh Uesersity Malassia, Subang
Jnjh Maliysia “deslah me Tokys, ispan "Denarrment of Popchokedy Schaed of Medesl and Life Soennen
Sufiweay Lmiversry, Petaing Jiya, Malsyla "Present stdres: Dedson of Paychoisdy, Department of Clewisl
NEUMAEERCE, Kirobrikh rstitutet, Stackholm, Swedes "emal 1050 Er ot-d s 5



https://doi.org/10.1038/s41598-024-60534-4

Q2

Assessin ; . .
Shaping Tourist Intentions to Morotai Island

Nugrahini Susantinah Wisnujati, Suwandi S. Sangadiji, dan Tanti
Handriana

the Role of Marketing Communication in

https://doi.org/10.18280/ijsdp.190522

.-_.

AL

e
e ET A e e e

International Journal of Sustainable Development and
: Planning
Vol 19, Mo B May, 3903, pp. 1345-1354
't L -

Assessing the Role of Marketing Communication in Shaping Tourist Intentions te Morotai |

Island

L B
oy

Nugrahini Sausatingh Wisenjan'"" Suwandi 5. Sangadii™ " Tans Hasdrians’

' Masrer's Program i Aprnibosiness. Facalny of Agnculmare, Unrversitas Wseys Kusuma Sarsbaya, Surabaya 60225, Indenssia
*Feculty of Economacs sad Busimess, Universitas Aolangga, Sursbsys 60236, Indonesia
* Depsronent of Agrbuvzess, Univemitas Nukua, Tidors 87212, Indonesis

Comrespending Anthor Email wisnnjasmasrabinyinwks ac_id

Copyrigat. €204 The suthors. This acticls is publinbed by IIETA mad is iceaced under e CC BY 4 0 License
(hitp. ' creatived omimoas arE 1k enses By 4.007),

hotps: deiorg/ 10 182809 sdp 160521

ABSTRACT

Eeceired: 1E Diocembar 2023
Eeviied: 15 March 2024
Accepted: 4 May 1024

Avallable onbime: 20 My 2024

Eeyrwardy:
marieing  roOmmMUEEOipn,
intemdion o vizn, Movanel Liand

fparzm

The imemz midestyy i akey pillar m drovieg plobal ecopomic powih. olEammg nch colroral
wxchempws, and diiving comonmisgty development Thin shudy aims o messan the impact af
marketing commusricatan oo sl infentions he Maoreeai Tiland a tourst desticabeorn that
capiivates with it Warld War 1T histadsc sl becra e sid cultara] fichness This sfudy ased a
gl Bitatie snaffed writh & semple site of 110 migandears Prmary dem el obiniked fom
the necssrth mieitionnawe afed el ied gins [ISEFE] -Hased o boal Equaben hodslis e
[SEM). The findmes chow that (here is 3 varvise miusnge between markesn e communic ation
of promorsn mis oo e missron b VIS WUTES! ANTAte. ASVErTSm P A Sk DESmOTe
bave w0 apnificeny impact wiile sporsarskip and pabise relaroes s amtly mflwence visn
meamion. The prachical mnplicsons of this mseamch underscore the wise allecation of
markenng resouwres. Given the lack of effectivensss of advarmismg and saies promoaon the

fooss of mvestmene needs w e smpkasized og spossorstip azd publc mlmnon; statagies

1. INTRODUCTION

Tourisn: has been o sigaificant driver of economic growth,
culheral sxchanes and commminity development fof oasy
TEFlons Srousnd he workd In recen: yeErE e Tavel and
rounsm  industry has showm substaptial growih amnd
tansformaton, not caly tat, the toursm sacior it the largest
snd strongest industry in Enancins the plobal stonomy [1-4]
The ouriun industry i proving imorane from the plobal crisis.
o Indonesia for example when the zlobal ecomomy is
slumped, Indomesis’s iownsm prowt contmued 1o grow, aven
sxcesding the national sccnomic growth mte The growtd of
the tourium induntry o Indoostia in 2019 ceached 4.8 pamcent
higher than the previoas year [5].

i k] =N iy el 10 FoAL | T W HITE o
il

Figure 1. Touriun contribution to GDP, 2010-2019

bemey: [5]

It should be sckoowledged thar dus &5 the reslt of o
wach a5 globalizaton, secheclopics] sdvances, and changes iz
consumer preferences; besdes that, the incoeswe = tourism
contrthation by GDF &4 shown in Fonsre 1. 18 al deoen by
he INressinT wumber of fofedrn eansts domeshs oIS,
snd mvestment (5] Amadst thes dynamoc landscape, effecnve
morkesting communications piay oo imporfan? role o skaping
travelety’ intenboms and influencmg ther chodice of destinaton
[6]. Osae of the potential toie st dectinahons in Indopes today
is the charmung pland of Morotsl which 15 & umgue sourss
desnination for Tevelers

The sppeal of Morots Jsland a5 @ tourist destizetion bas
grown simadily in recest tmes afiracting the afteation of
domestic and infematinnel toarints Lochled in e saalsrn past
of Indomesis, Morowm Island kas prisnme beaches diverse
manne hife, Eistoncal values vach as World War I refics, snd
& rich cultured barstage [7, 8] However, sltsough the islaad has
inlarent nataial and colforal syseds ity EuTidm potential iy atill
relsnively uniapped Harmessimg (he power of marketins
communtcsnons cxn mnlock e baent pomnns| of Moot
Islsmd, sniract more woursts snd thus dnve eCoRomic gowd
for the locsl commumity, Efectre parkstng commescxEons
have the potential to shape perceptions. evoke emotions, and
Emade the decision-makins process amaons pobential mavelers
[0-12] Messapes comveved throogh wvenoo:s markenns
chenpsls, such as adveriming. social medm, travel blogs, snd
word of mooth csn igmiScantly Smfiuence tavelers'

penceptions of 2 destinasion [13, 14]. By smatesically creating
snd spreading compellins parratives sbout Moroms Island
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Thiz study arme 1o examine the denct and mdinect effects of greenwadhimg on egative
green widd of mouth, with green skepticam = &5 medistor, in the fest Telson nodustry
in indonesla This dudy b quentiistive in nature with data besng collected using 3
sy, The non-probabslity purposive sampiling mehol was snployed sath aesa
mcluding respondents being of Generation £ ourrently aged 17 o Myears, and aware
of fast fasheon comparees. A total sample e of 397 was wtilized, and analysis was
onducied usng partial least squares sinecteral equstion modelng The resultc
sugpesied that greenwashing sigreficantly posibvely afiects green skephionm and
negathe green word of mouth Green skepticiem has a signicant poutive effect on
negatne green word of mouth. Furthermome, geen skeptionm medistes the offect of
greerwmshing on gewen word of mouth. To the authors’ mowiedige thes studdy exctends
the Wteraturs that discunses the effect of greenwashing on negative groen word of
mouth through oreen skepticism. This resesrch provdes & new penipective, especially
oh the sterulus-Grgancsm-reyporne theory seen fom negatrve sniscederts wihnch is
rarely discussed in devsioping Oountnes. This resaarch willl provade usehul indoemation
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o companes 1o avold Qreerwashing rachoes m promotling sustanabling Foe the
QOUVETHTENE, B5UING CoMsumer prolection laws regarding greenmashing mules s
sugpested. This study has several Mmitations, including that it was only conductad in
Indonesia. Thersfore future msearch can be dessloped nvobaing other couniries for
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1. Intreduction

The fashion industry has become one of the sectors that ncreasingly recognizes the mportance of sus
Lainaldity and environmental responsibiity, Consumer demand e anwirommentatly menaly products 5
inreasing, prompting fashion brands to adopt sustEnable practices m their supply chains (Lemka &
Luso, 2014). However, 3dong wilh incCreasing consumes demand for sustainability, soime compandes
engage in greenwashing praciices. Greemwashing 5 3 practice where companios employ marketing or
branding nitiatives o portray a facade suggesting that ther products or operabons ae eco-fnendly
even though they may not be truly environmentally sustainable (Chen ot al, 2014; Netio ot 3 20
Noguyen et al, 2019 TerraChodice, 20010; Zhang ot &, 2018} Several studies show that greemwashing prac
toes sl occur in vanous Industres, such & cosmetics, 1000 and beverages (Guerrairo & Fachaco, 2021;
Noguyen et al, 2008 energy (Farcog & Wicaksono, 2071) electrondcs (Choen of al., 2014), retail (hunior
et al, 2013 Rejikurmnad, 20183, and fashion (Munir & Mohan, 2022). Howewed resaanch on the fast fashion
industry is cumently still an interesting topic because of the dothing waste it causes (Mysiil & Axar, 2021)

Certain fast fashion brands face allegations of greenwashing as they assert the ubiiztion of organic
cotton and recyclable matenals in seacl garments, despite their overarching business stralagy relying on
rapid consumption and disposal (Tha Changing Markets Foundation, 2027, Goenwashing prachces by
one of 3 few companias in an mdustry can be detfimental o the cradibility of the industry as 3 whola

EONTALT Flka FooaiEay A proiideyy b s Cm R Depaitimem of MatagemeTl Lnderty of Alfanggl, moosmnsls
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ABSTRACT

In todays inCreasEngly homoQerired Danking SeCior, Mmantareng onsurmer loyalty,
parpculady in terrms of enwronmentally consOows praciices, presenis 3 significant
chaienge for imstitutions globally. Whilk resesrch =ognoes corporste  social
responsibility ((5R) as a potential stategy for emhancing consumer foyalty, & specihic
impact on green onsumse loyaity emans underexplored. This thody irmvestigates the
relabonship between (5H ontomer engagement, and green conduriest loyalty, with a
fecus on the bamling indudtry n Pakisten Additionaly, I eaplores the mediatng role
of percened environmentsd vaue and e modemting efect of ounomer
EO-CONADOUISNES S within he COoMEN Of OgFeen Daneng digRaRranon. Snectufal
equation modeling & employed for data ansyss, Pnoings reveal that CSR postively
imflusnces comsumer koyaly, with customer engagement partially mediasting this
redabonship. Monsgyer perceived envronmantal value mediames the uooation hotween
(53R and green consumer loyaky whie cniomer eco-comsoounes: moderates thin
relabonihip Tha ressanch prowides valuable imaghts or banking mstituthons wehng 1o
strateqgically msorate (5F nitiatees, customer engageiment shd green bandeng
duprabration to enhance condumer oyalty shd erwimonmeriis] swsieinseslity.
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1. Introduction

in an ara characienzad by haightened emaronmental awareness, busingsses faco an InCreasing domand
1o integrate sustinability into thelr core operations. This mperative £ particulady pronounced in tha
banking secior whese instituthons are not only expectad to provide financial services but aiso demon-
strate a comimitment 1o corporate social responsibility (CSH) and environmental stewardship. The conver
gence of thesa dynamics has ghen riss 1o a multifacsted resegech domain, axplonng the intncta
inferplay between (S5H, astomer engagement, green banking digitalization, perceived erwironmental
valua (PEV), and Custoimer e00-ConNsCaousness,

The concept of corporate social responsibdity TSR encompasses vanous dimensions, incdluding ama
ronmental sustansbilty, emphoyes relalons, and ngsted marketng, elecing an ofganiZations
long-torm impact on sooety (Latif of al, 2020), However, sustainability itsalf is subject to dnverse ntor
prefziions, lacking 3 universally nigorous defindtion. Despite this, sustainabity’s significance bes n it
adaptability to difforont contexts and interpretations

Consumers increasingly evaluate companies based on theis CSR initiatives when rmaking purchasing
decsions IChu et al, 2020). Many companies voluntanly embrace C5R, recognizing its potential 1o fostor
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The use of prticides in the agsmalsaral sector bat become a major concemn modiy,
espetially with the inéreassng womses about ervisoemeois] health sed savisieabilry
impacts. A wisdlae sthution 1§ also & focus in Indenedia knoWws 81 a0 aFTarian cousdsry.
Thetefore the abjeitive of this ressasch 1 1o comprehend famen (BtsASOAL B EHE
pesncides throuzk the plampad bebavies heary perspective The methed spanboved @ s
SEmdV 15 qUADmRIVS, WiEkrng 3 questornaire a3 the resear b msmumen: The quecnonnasre
wis developed from 2§ research mdicsors using a seven-pomt Likert scale This research
sdopes the “mlke of thumb® forzuia v derermme the sample sze. ecommendmE thar tee
imngle suw should be meme wgnficasr thas 10 mmes e pamber of mamifest vamables
Conseguectiy, the resulting sacepis sze 10 )W) reposdents. Tha daty apabvwis twcknsgos @
this ressarch employ Strectural Equatior Modelmp (SEM) with the SmariPl5 soffware
The Gnding:y of thos wudy heghzgkt 2 viroag relationthp between koowlsdge, sttvada, md
perteived hehavioral confrol wnith the iztection of pesticide ase Io this context, kpowled pe
piayt a cenfzal cole e shapeng a positive aftitude, while pesceited bebaviol coatrol = alse
seenifirams. Althoush sehpactive morms &0 not sireific snfly nfpeecs (mdividusl intennens
b se Peie KRS, SUIMACIITE DOITY FEALIN AR ASSEn il Sl enl i URSSrSsTandin® Bdrelcisl
behavear tecause they scsennally rafisn socal pressure and Bonns SCcepied by mdnaduals
from: their environment

Keirmerds.
kmowledes, aittmde,  Iebjfcthe  morm,
pariahad bohavorel comtrod, AMRTGS It ate
painides

1. INTRODUCTION stdies on e psvchological factors mifluencng fanmmers’

itentioms in peshcide use This miormation gap cresies =0

Pesticides ploy & oracial role o moderm agricultoml
pInctices betanse they support the achisvement of imax i
crop producoviny and yields Despirs the benefins they provide.
therr use often sparks confroversy due to eir potennal
DeEEEve Impacts oa the sovircoment snd bumam bealth [1-3]
Emnily applicoble and ywidiss rapid recalty, chemical apeats
have become the primary chodce for famsrs o protect dheir
crops. Smtistical dats motes 3 sigmaficant incresse 1 mahoeaal

pesncide wape, wilh over 3000 brands registersd snd
permitied io Indooesia [4] Therefore, this research 1% crucial

by provide a profound understanding of farmers” intentions in
peatsriding  weape o develop sustuimable apriculnoes]
msnsgement suneges Such comprehesson csm oaid im
denigniag more bobstc and effective approaches fo mitgete
the oegstive [mpacts of pesticides wikile ensuring the
sustainability of agriculmural prodactivity

While mlobal pesncide wsage mends remamed relatvely
stable 1 2020 [5]), there exists sn empincal gap st peads
sddressmy, particularly m G@e Amsn repon, moludmg
Indoaesia, whxh iy ooe of the largest contributors to pesticide
s [, 7] The prowine number of resistered pesticide rypes
rapses semows concemns  higphliphrme the nesd for in-depth

urgent empirical void thin ressarch amms to explore. By delving
into farmeds’ motivations and psychological facton behind
pesricide wse this smady i3 sxpected 1o provide & mome
comprebensive and relevant msight Moreover, the smphasis
oo the Avian megion, especially Isdomesis, smnches global
unders anding of the impacts of peaticide nwe. allowing for the
developerent of more mifeted STREFiES W enlanee
sustamsble fxmming pracoces (o tos ares

It 15 unportsn? to scknowiedgs st this research faces a
theorstical gap that meguires senoas attesbon Despiie the
sigmificant proves negatrve impacts of pesticide use, adequuate
explanspions ressrding farmers” behavier m nume pesricides
are stll umavailable This pap crestes reom for 5 more speciic

spproach, and m the context, tbe spphcation of the Theory of
Flooned Behavior i conxidersd a crecial step Thi theory
provides s robust framewoth for undesstanding the factors
influencing fapers’ imtentons asd behaviors relsed 1w
pesticide use Basing the ressarch om dos theory, we Can gan
desper tosights ipto the peychological sonmative, nmd
behavioral confrol factors thepmy farmen” decisions in auing
pearicides. Therefors puine the Theory of Planned Behavios
# 8 research fousdsoon s expectsd to 6l the existing
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Abstract

The development of e-commerce drives high competition beoween brands. Although eWOM plays an essential role in e-
commerce, there has not been discussed previously about the role of brand awareness levels as a moderating factor. This
research examines the influence of brand awareness levels in the relationship betwean eWOM . perceived guality, brand trust,
and purchase intention. The hypotheses of this research were tested using partisl least square-srrucural equation modelling
{PL5-5EM) and multi-group analysis (MGA) with a total sample of 220. The result showed that the two groups of brand
awareness kevels (high vs. low) had notable differences regarding the relationshlp between percefved quality, brand trust, and
purchase intention, However, there were no differences in the relationship between eWOM, perceived quality, and brand
rrust in both groups. In additon, the research akso found that eWOM was unable to influgnce purchase intentdon directly.

Several mplications are also presenied ax the end of the paper
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Applying Structural Equation Modeling to Explore the Intention to Use
Midi Krung App
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Abziract

In the rapidly svehins dipits] leedsrape. the nuvge in e-commette rasischons mnderscosed the need for ionovative sTaterias t eohanse vaes
saBsfaction trust, and sustainshle Epp asage. Thiz research Socuses on the Midi Erong App nga-u:u-:l'bjl PT Midhi Urasss Indonesia Thi, a ey
plaver i the e-commerce Edustry. The shudy aims to bridge knowledpe g by imvestipating factors nBueacig asef istenton, specifically e
seivice gaality snd e-trusd end thsezr mpact oo user wiiifacbon E|:|:|[:4.-|:|-r|.|:.5 & quacttizirie approsch with an ariocistive deurn dots way gathered
fom 190 Midi Erang App wwens i Susabaya, Indopesia Stractigal Equaton Modeding (SEM), particalaly Partial Least Sgaaes (PLS) io
Smarfil 5, wes shlized o sxplore rebfonchips befareen varshles Research Godingr indic xie that s-senvice quabity and e-trisd :l.g:u.!'h;l::l".'r'r
mpact wer watiicnon, with 2 povalor af 000 Sondlarly. user wtafacoon ureaficamsly mioence: the otenbon to ase the Midi Enmz App wnck
a peyakue of 0 00 Among ﬁ.m]:'l."p-ulhl-:.u the statiztical t-value of war wsfaction with the oo fo wee the Mad Enieg App, at 0571, u
kipghar than the melaSooship bewees e-service guelsy mid e-mast with me wtisfschen Neveriaelesn, thesa bypothesis tests confimn statisdcally
uipnificart relatsenships. ruppartng the ebabilty md cgerficancs of eack conshructs ceeroement Dstroments *n conchmsen. Hhs mesearch
smphasizms the pruotal role of sidaction @ B edsdion © s=[@rvice gaaity, s-irowt, sud the =totion to wuw tee Mad Eriing App Maspma]
mmplicatiens wrewm the imperance of mbancing these facters to derve app wsage Improvieg «-wrwce goality can be achigved throuph actw
wiforts such as sxhunong respooovensis. mhiabibty. md wer-Sendlipest Simmilecly, baiding «-mas ipvolves secunny ver dea md providmg
2 PaEifIve LLET SRpTIFLLE

Eryworulc Usar Saftifactar, E-Savica (ualisy; E-Trns, Inhatoo 0 T b Knisg App

L. Introeduction

In the comrent dagifal era, the wansformation of iformaton echnology has shified consmer behaviar paradagms,
particularly m their melination towards conducting tmamsactions through e-commerce plstforms [11[21[3]. A
sgmficant mamfestation of Gus change 15 the Midi Kming App, an e-commerce apphcabon gamenng affenbon and
operated by PT Mudi Utam Indonesia Tk [ts presence 15 not merely an addiional element but an miegral part of the
new landscape n electrome conmmerce, offerng a diverse range of products and services to consumers. Despate the
substannal oppormmbes created by the mcreasing adopoon of e-commerce applications. challenges need to be
addressed The key to success hes m the myportance of mamtsining user sahsfaction, bnlding trust, and stmwlating
Sers mtenfions to continmie using the appacabon (4], [3]. Therefore, compames. especially F1 Mich Utama Indomesia
Thk, are expected to mplement mmovative and effectve strateges to overcome these challenges. By focusmg on these
aspects, the company can leverage the ].'I-:lﬂtr'..'t momenium of digital transformation and strengthen its posabon in the
contmually evolvmg e-conmmerce

The M Krung App possesses sigmificant advantages 23 an e-conmmerce platform that can be a key factor in |
understandime consumer usape trends This wumqueness = realized throush mnovative featumes, transaction

comvemience, and the vanety of products offered [movatve featmres, such as mitmove navigaton systems and |
soplusticated personalzation capsiilthes, enphance the shoppmg expensence and captrvate users. Transachonal ease,
mchudme securs and efficient payment processes. adds to the attractiveness of thas apphcabon as consumers” preferred
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Abstract

Purpose - The purpose of ths study s to describe and explain the relationship bet ween orgnnizational justice,
as an environment and as a bufler and suppressant for inflencng omecsm abowt orpamneational change
CAOL), thereby influenciny chanpesupportve behavior ((SB) and is impact on higher education
performznce (OF). The somal cognitive theory was apphied to test the modemting mle of perceived
organtzational justice n the relationship between CAOC, CSH, and OF.

Design'methodologviapproach - The research found support for the proposed model using data collected
from 9 faculties st 10 autonomons ngher adocation mstitutions m Indnesza and 3 mulisource research
desym with a non-acadensc staff sample,

Findings - This finding confirms that distributive and intemctional justice only influences organizational
perfonmanoe when percetved as moderate or high, 1he moderated mediation amaly ss find ings were supported
by the moderating varmble of procedural justice but were supported by the modemating variables of
distributive and interactonal justce

Originabtv/value - As 3 determinant of CAOC on non-academic staff in Indonesm, a country with a ngh
power dstance, oyncsm towands change s difficult to detect duoe to the prevalence of silent oymiism,
Keywords Change-supportive behavior, Cynicism about organizational change, Organ zational justice.
Moderation-mediation, Higher education

Paper type Bessarch pape

Introduction

Regular f""ﬂ nge s required of organzations on a global scale (Bemerth ef al., 2007), and the
success of the implementation of change requires leaders with a clear understanding of the
steps needed o achieve it (Denmis and Mike, 2008), Changing organmizatnons cause discomfort

e among s members (Nadia of al, 200X)), whach leads to cynxoism among employees, which can
J foster resistance to change (Grama and Todericivu, 2016) and failure in the change initiative
(Stanley efal, 2006, Cymicism B viewed as an expression of change that may be suppressed of

orgarzational members percerve sufficient effort (Bergstrim o al, 2014),
To obtam employee support for planned organizational change, middle managers must

ki B Dty manage their cynicsm toward the prospective orgamzational change (Huy ef al, 3114) Dueto
Vol 45 Mo 5, 2004 the intensity of therr relationships with organational members, middle managers may play

L_'I |i'. --il
D Fawiid Pabinbey 1snded
A1 TT0 :

ool Loy inesets  Fravdog: This research was funded by Unversitas Amriangga, Top Ter Research Crant (2021)



https://doi.org/10.1108/LODJ-11-2023-0649

Q1

Social Capital in The Performance on Born Globai:
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Social Capital in the Performance on m.il'.';';?f.’m_.ﬁm
Born Global: Systematic Literature S Sage

Review

Yakuttinah Marjan', Badri Munir Sukoco'®, Sabar Sabar', and
Indrianawati Usman'

Abstract

The aim of this paper is to systematic literature review (SLR) of the research of Born Global (BG) and Social Capital (SC).
This study aims to §ll gaps in the literature by discussing scientific contributions and highlighting the main Bsues with previous
reseaarch findings regarding the role of 5C as antecedents and comsequences in BG. Thi research & 5LR from the %4 repun-
ble jpumak that have discussed BG and 5C in Scopus jourmals published from 2003 @ 2030 based on a topic kmitation
search, This study found a growing body of ressarch on BG and 5C, with heterogenekty in methodology, antacedent. and unit
aralyn. Most BG ressarch has discussed the role of network, apital, and 3C a3 antecedents to the BG performance. This
paper found that there were individual firm-leval 3C resources that could be used 35 potential took o encourage BG parfor
mance. The iterature on BG associted with 5C is imited, and there is still no generally accepted model linking the two, On
the other hand, for scademia and practivioners, thia study ¥so offers an opportunity for furthar empircal studses of BG and

SC with mulclevel

Keywords
born gobal, socid apita, network, amerging market

Introduction

Research into the earfy internatonalization phenomenon
has becoine more MMegquent (Coviello, X015, Cavusgl &
Fonight, X015}, wath the topic having been analyzad in
many ountries across the workd, including Canada,
Denmark, France, Norway, Spain, and the United States
( Madsen & Sarvais, 1997, McDougall et al., 1994, Mo,
2002 Ralp & Kmght 2000}, Internatonaklization s a
dynamic process that invelves the engagement of BO
firms in & diverse range of cross-border network relaions
and exchan ges (Zhou et al., 2007), This process includes
the exchange and inkegration of econosmies, markels,
nations and cullures (Gonailves & Smath 2009). One of
the significant fctors in increasng the role of inkernalio-
nalizgfion in econmmic growih is through the export of
B Thes export of B can occur of irms have a strong
networking capability, including SC and social networks
(Concino, X014, Evald, 2011} Furthermore, S5C is keyin
BG performance reparding distanl markets and is likely
to process dyvnamee charactenstics (Lewas et al, 2013)
Evidence sugpgests the inportnt role of social networks

for new inlermabonalizes (Coviello, 2005; Prishontham
& Dhanaraj, 20 10; Sharma & Blomstermo, 2003)

Early internatonalization, through BG firma, plays an
mmportant role in drving économac growth (Gerschewski
el al, XNE Trodgen & Freanan, 2004), Thus, the strale-
gles cinploved in the early intemationalization of BG Grns
continue 0 alred interest (Gerschewskl el al, 2018;
Knight & Lench, 2015, Ovan & MdDougall, 1994),
Vissak nnd Zhang (20 16) stale thal, despite BO Grms |eck-
ing resources (Hashai, 201 1), f they benefit from networks
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A bstract

Purpose — The paper aims to systematically review and synthesize exasting mesearch on learning-driven
ctratemc renewal and examines the hindings o eluodate the dmenswons, antecedents, mechamsms and
corsequences associated with kearming-driven strategic repewal, thereby addressing gaps in the exstng literature.
Design/methodology/approach - This research covers Jenrming-driven strategic renewal from 1992 1o
2022, yang hybnd snowball samplmg techmgues and Boolean searches on the Scopus and Web of Scence
databases [o exX ract 49 papers.

Findmgs - This review proposes an orgamang framework for learmming-driven strategic renewal, buddmng
upon exisimg hterature, The framework identifies varous dimensons of the process, induding antecedents,
mechansms and consequences. The antecedent s are cateporized mto mdvidual, arganizational and extemal
factors. The mechansms for learmingdriven strategic renewal were explored within the context of Crossan's
established 4] framework, which serves as a lens for emphasiang the balance between exploratory and
explostative learnng. Within this framework, infunting, interpreting, integrating and institutionalizmg are the
four “Is” that guide the renewal process. These mechan sms require a robust system to enforce the presaibed
prooesses elfectively, thereby contmbutmg o long- term firm performance and sustamabailiny.

Research limitattons/implications - Despite usmg search terms smilar to those in existing hiterature
on strategc renewal, the scope and depth of ths study may be kmited. Further research may benefit from
bibiometre screeming or more refined mduson criters.

Origimalitv/valoe — Whike there has been extensve research into both orgamzmnonal learming and
strategic renewal, no coherent framework Imks them. Ths study fills this gap by buillding a framework thai
idenfifies connections bet wemn these two concepts, providing valuable insights that may be used to foster
successful strategic renewal efforis The review offers vahmble knowledge and understanding of the sulyed
matter, serving as u=eful pudance for effectively droving renewa | mitia tives withon crgamzations.

KRevwords Leaming-driven, Strategic renewal, Exploitation, Exploration, Innovation,
hnowledge shanng
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OPEN Multiple group membership
and executive function
In a socioeconomically diverse
sample

Mobuhiko Gota™ *, Sony Kusumasondjaja’, Fandy Tjiptono', Shirey X L. Lim*®,
Dexter Shee®, Aya Hatano®, Nuri Herachwati’ B Alexandre Schaefer’

Belonging to multiple groups is an important featwre of our sockal fwes. Howeves, itis largely unicnown
if it is related o individuad differences in cogmtive peformande. Given that changing self-identitres
linked to eath growp reguires coqnitive aperatbons on knowledge bases asvociated with each group,
the extent to which people belong te multiple graovps may be related to ndividoal Sifferendes in
cognitive performance. Therefode, the main objective of This sTudy was 1o vest if multiple groug
memberahig is related Lo executlve fundion tTask performiands. A so00econamically diverse sample

of 385 indtnduals in Indonesia paricipated in ths study. Ourresuits show that multple group
membership was positively related to the 3-back working memory performande. However we also

fearnd that this relationship was significant only among participants with high mot median of ow)
SES We aiso observed that Comtalt diversity was negatively related to working memaory performance
aMong participants with low SES . Our reselts show that the complexity of our sooial Fves is refated

b individead dif erences in executive funchon performance, aithough thes saems to be constraemad by
SES

Helonging to 3 varety Of sooisl prouds B &0 Imporiant desfune of car social ves. An emerging Skl of researth
huss tnvestigated the constrac of multiple group membsership (MGM), the extent 1o which individuals belang Lo
muligpie groups'~_ Fast studies on MGM reporied posiiive rsafionanips between Lthis Construc and self-eleem ',
resilience egEins physace pain and agiing negsEive lle eventys’, wel-befng®, anid retirees subfecitve baealth
AITOMS Coltufig” (Sof PEviews'"

Despile Uhe tmpartence of MM tn these pvchologics] snd healih domsies®, very Bitle 15 Known ool Bow
cogrnlttee fune ldon b reloed (o belonging bo muRipie grosps el Many of 11 featanis, however, sagaest that &
mmay be Brdod b mxdtvideinl differences 19 4 ey cogiaiive process—exec uftve fusciton (EF)] More spectfically,
accomling i social identity theory ™ aid sell cateportrsiton theory' ', paris of owr sdf-coatepls ane conslrected
by soctad idoninies lnked bo overy groug to which wr belong and 1o specHic knowlodge bases (¢ . somantic
knowledge, sutniiog aphical memsites, godh afd behavioutal scripta), Thitcione, belimging o multiple gfougs
may invohe frequently “opdsting” 1hes koowlodge besos oy different sockal idesrities afe made saliont Soctsl
dentity salicece mofers to the pxtent bo which people ser thermselves s 8 mersher of 4 given growp in the conteet o
hand'? When s certatn social idemity s made salest, people ane cogaitbeely and atfiecivedy tuned to thal groups
norms and come 1o think and bebave Iioe members of that group. For cxample, think of an Axlen American gir
wheis ralsed ke an Astan Eemily srad sticnds § schonl whose s Sudenis g Wodormers, Ab hoene. she ol
as an Astan chvlld and therefom sbe guades her behaviowr from several cultural norms that Include efraining
froan challenging ssthority figeres and ILHPRITRETIY Uhe CApe R e o Individizal opsnbome Thsl mar b conbrary
toihe group’s optnion®. At school amongst Western chlkdnm and teschers, she I'|:'n": thess socia norms and
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Fostering proactive work behavior: Where to
start?
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Abstract

Ths study indesoores He signfcance of assassing he capabilies of re habiitation of-
oo in renvgating chalonges, devising i mmovaine work methods, and succossiully sxocui-
ing the e hsbillaeon procass, This @ paniculardy crucial amed fe dual ohallengss ol

e rCapactly and the epecussions of he Covid- 19 pandamic. making i an essantisl srea
for research. To be speciic. it@ims 0 ob&in enpincal svdence about e influence of pro-
acive peraonalilty and supporie suporysion on proactive work bebavior, ia well as e

me ciating mle of Aole B readih Sall-eflicacy and Change Onentation. This reseanch wes
oonductsd on 3 il neha biltahon oficers 51the Narcoics Penteniiany n Sumacra. totaing 2 72
mEprrdems. Ths sudy smployea guanitatnvg method via a questionnaEim using & purpo-
s sarmpling bedh nigus . The deis wis Sclensen By easmined using e Lisnsl B 10 sof-
ware and Struchs sl Eguation Modeling (SEML 1 cen be concluded rom he results hatihe
rehabd ishon officers for naroolics addcts & the Narcoics Pendeniiary can creale and
Impnoen proadig weor: b havior propor©y Hhrough e nflsonoe of prosd e porson afity,
Sporive Supenision, fole breadih seil-aficaeny, and changs onsmaton The sludy may
suppestnew ways of working snd generate new rleas D NCreass intiative, sncowrage fesd-
back, and wice employes concems. Furthermoe, fis research has the pote rnial o pinpoind
dedicienos s in proadines work boh.urcior, 60 ng as a loundafion Tor demigning e e o m
o lrairing progf ams. These iniatves sim 10 &nhance the innowatie Bnd creabve conrbu-
wons of e habitation officens n the rehabiinstion process

Introduction

et s il |!.II.1:H Ly e lus v 1::||l|.'I!|.'||l the eves ol 5] pation e The Unilal Mt O fce on
].H-.E:l. s Cries | U0 DO ) e stimates fluet af least 771 miBion ind bdduals or 5 5% ol the
st hil's popslabion, Between the ages of 15 and éd bove nsed deisgs ||| In the mwaniime, he
sational Marcotics Agency in Indonesia has stated that the nation s drug probée m demand s
cantinu s attention and hielghiened mem loriag from all sechon
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Fostering voice behavior in correctional
institutions: Investigating the role of
organizational support and proactive
personality
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Abstract

Ths mseath detves mio the mircass e piay Detween peeTanned onpaner ahona | Erpport,
przactive porsonaley, and wice bohavior, Furtherma e, # eslablishes the phrota| role of

WO K ENGE0s ment 55 & madaing lacion within the aric lsied esearch moded. The sbudy
angaged 287 neslihcare prd essionals wilhn comectional insieutions and detenton ceniers
i lndonema, smpleying & dualphase questionnaime desinbution o mpium the dynamic
aspacE ol the parbcipens” axpenences, [ Rilirng the stistslics {echniguoe of Parisl [ ses)
Souare—Siructural Eguation Maodeing with the SmanPLS 4 program as an analyss oo,
e colecied data underwerd compeehensie analysis The oulcomas reveal that pmadive
pomonalty significartly influonces oo bohasor both dredly and ndiredly through s
IMpACTOn work engagament, Corversaly, percesed crganizational suppon diredaly influ-
ENCEs Work engagemant but does not sxhifet 3 drea mpad on voice behawvior. These fing-
ngs unde oo fhe significance of proadive pemsonalty n fosiein g a conducis
irvinarrmian for conainac v onpan L ion ol chang & [rom o Grasssodts o rapecive. Tihe
study Sugpests hal organ imston s prionlize the culinaion of proacive person sty Lrafls 1o
shimiuiste voics e havior, thareby facilasng ongoing mprovemants &nd sustanabls crgan-
mxioral progress.

1. Introduction

Ohga nbai o Lievitably confrant both itentlonal and anfivressen changes [1]. Adinawledg-
i thal & miphoyods s Bl mare pasbve o plents of change | 1], i1 b o appanent that
'h-nr s ;l..l.lrl-||1.11||.|I'| [t .rI:..ln.." |idd |1|:||F'|11' tha Iu.'PlJu'l.anlp-ll. |1r|1|F||u ,'.11I..||1.|.| ..I"I.H1FI
andl dyneenis. In this contest, employess sswse the meapon sty of offering spreali
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Abstract

Purpose - Based on Resource Corservation {COR) theory, this study explores the antecedent of team
change capability, which consists of the dmensions of learnmg, process and context and examines how,
under the empowenng leadership (EL) of middle managers, team change capability (TCC) may be built
through team peychologieal capital (TPSy LLpl

Design/methodologyviapproach - The sty was conducted with 353 rezpondents and 55 teams from 11
leading autonomous higher educaton na.rnlrr-r« (AHEIs) in Indonesis

Findings - The results sho w that ElL = posiively mlated o TPsvCap, whech mediates the mlationshp
between EL and TOC, particularly for TOC lesrnang capahelity . However, TPsvCap does not medmte the effect
of EL on TOC process capahility and TCC- context capalslity.

Ur1m|1.r.|hnf1.'ulur This study enriches existing leadership Iterature, which is considered relevant n
buding organizational change capalities, particularly on a team level. Furthermore, the findings
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Abstract

Psychological, socisl, cultural, emaotional, and organizational perspectives consist-
ently highlight human capital’s importance in the hiemture. We argue that the col-
lective view of different capatals with sell-notion s exsential for establishing impres-
sion, image, and self-csteem. According to the review hndinegs, relisious capilal
could predict context-specific psychological, cultural, socul, emotional, and crgam.-
rabonial capaial. This acknowiedgment can assis acadermcs in belier understanding
how religion, social psycholosy, and other capitals co-creste value in human capital
development. This study includes several possible future paths and notes nemarkable
gualite s that can enhance human capatal valoe development research

Keywords Value creation in Existing Human Capital - Human resource
management & development - Lesdership - Organizations - Individuals - Human
education - Social psychology - Religrous capital - Psychological health - Religious
e rspochiva

Introduction and Background

The human capital notion is drisen by the cardy work of Becker (1904), which
hocame the basic concept of ome of the most resarched human and social behav.
iors. 11 links humans, income. and labor performance and has remained a focus
for decades for scholarly exploration. The essential focus in human capital devel-
opment romained to estnblish imellectunl and personal foundations cssentinl for
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Pro-growth Working Environment =
Concept to Enhance Followers’ Ssage

Creativity in Start-ups Business

Roy Setiawan'", Anis Eliyana' ", Tatik Suryani®,
and Marziah Zahar®

Abstract

This study aims to amalyze the role of transforrmational leaderthip on ollowers’ cestdwe performance through pro-growth
wirking envronment, antreprensynial values-based deveopmentl interscdon capabiley, and peychologica empowerment in
start-up businesses in Indonesia and o test a new pro-prowth working environment concept in that modal This studyuses a

Structural Equation Model (SEM) using data analysis took, namely WarpPLS, The research design used a survey maethod, and
data collection was carried out using questionnaires sent directly to the research respondents. in thia study, the population i
start-up business employees in Indonesia. The sampling technique & purposive, and this studys sample is 270 respondents.
The results indicate that all the variables significanty influence each other. The exstence of tramsformational leadarship, a
progrowth working emvironment, entrepreneurial values-based development interaction capability, and the right psychologi-
cal empossrment can aflect creative paformance o pet even better resuls,

Plain Language Summary

This smdy investgames how rensiormadonal leadership afects followers' creathe performance dwough & pro-growth
working amvironment, entreprensurial walies-based developmental interaction capability, and psychological empowerment
in Indonesian start-up businesses and tests & new model WarpPLS is used to generate a Struaural Bguation Modal in ths
work. The study employed 3 survey method. This soudy eamines Indonesan sort-up el This sody wmed
purposive sampling, and 270 partcpants imvolved The resulis demonstrate that all Bomors interac: strongly.

Keywords

tramsformational leader ship, pro-growth working environmant, entreprens urial values-tased developrment interaction capabil-
ity, paychological empowerment, foliowers creative performance, corporate sustainabiity, process imovation, efective
instituE ons

Introduction

Regarding how big and greal the adwncanent of tech-
nology and informaton development is, it will be casiar

for organizations o achieve their goalks with homan
resources, Employee performance wall increase il hurman
resources are abundant ond meel nesds (Nugroho et al,
20200, Regarding orgamzatonal human resource man-
agement, ollbwers are among the most important com-
ponen s to gaining o competitive advantage. 50, leaders
must figure out how o handle it well so that it beovmes
a key factor mn the organzation's success.
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Abstirac

Purpose — The purpose of this paper = to systematically review the resilience litersture o inteprate the
frapmented views and provide a more comprehensive understanding. This stody ames to fill the gaps m the
literature by discs=sing scentific contributions and highlighting the mam =sues In previogs research
findings regarding the definitions, dmensions and omoepts that make up organvational resitlience; This
research highlights orpanimtional resihence from a capabilites petspective
Design/methodologyi/approach — The paper tses the systematic Dtemture review method by
serching all previos studies studving organizstional resilience from 2014 to 2023, In wtal, there are 28
articles reviewed from the Soopus database

Findings - This study found that resibence i a complex concept and has many defind tions nnd dimensions.
This stidy alsy conceptualives orpaneeational capability with a pyramad, which dlustrates the basic
framework of the 21% stages of the resilience process and hserarchacally forms organizatonal resibence.
Hesearch lm tationsfimplications — First, the kevword search strimg= on the repository database are
currently mited to a few keywords Need to broaden the mnge of kevwords so as to produce a more
comprehensive review. Second, the exclusion of bookes, book chapters and conference papers limits reseanch
findines and results. These sounces are [ikdy (o enrich resilience devdopment from vanous perspectives
Even though Scopus 1= the largest reposiiony database, the research Nndings are not yet fully generalizahle
Future ressarchears can add datm from WolS. Ebzco or other databases, Litemture obtined from vanos
databases that can prowvide broader resulis

Practicnl implications - The practus! mmplications of this study are o provide a basis for nanapgers in
makmg decsions for organizational ssstanabidity, Manapers can consider each stige in the resience capabidity
PYT TR &5 A Teference [or making stratemc plans and relational orentiainn ward organizal iondad man bers.
Chrrigmality/value This resewch provides o hemarclacal perspective on argnniomtional resibence

capabulitaes. For academacs and practitioners, this study provides a oitical and comprehensive systematizataon
. of the limited academic literatire on resilience. This study also ofers opportunibes or hrther resesrch to

overoome the imitabnons of empirical testng of resthence capability construdion U=Ing vinous theorses and
methodologmes

Wampmers Brwrgrs Rerorw .

el & Mo, 10, MR Kevwords Organization resilience capability, Systematic review, Anbempation capability,
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Research Paper

Abstract: The research aims to examine the influence of the nature of the industry, negative
encouragement, and a flawed regulatery system on organizational performance through the
practice of corruption in the construction industry of Indonesia. To achieve this purpose,
cross-sectional self-administered questionnaires were distributed among 350 managers
using a convenient sampling technique. The quantitative research approach and Partial
Least Squares-Structural Equation Modelling (PL5-5EM) technigue were applied for the
analysis of the collected data. The results of the regression analysis show that the nature of
the industry has a positive and significant impact on organizational performance and the
practice of corruption. Similarly, a flawed regulatory framework also has a positive and
significant impact on organizational performance and practices of corruption. Negative
encouragement also has a positive and significant impact on organizational performance
and the practice of corruption. The study reveals that the practice of corruption also has a
positive and significant impact on organizational performance. These significant findings
contribute to the existing body of literature, providing new insights for future researchers.
The research could also assist policymakers and regulators in understanding the importance
of these factors to improve organizational performance by addressing corruption practices
in the construction industry in Indonesia.

Keywords: Nature of the Industry, Negative Encouragement and Flawed Regulatory
System, Corrupt Practices, Organizational Performance.
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Mhe glass ceibng sl enss o the workplace, where women face bamers 10 achievimg — Feceied 20 Aam SO0
a higher career path. One of the obstacles comes from the organizational emvionment Pewtaed T Mamch 20
in the form of gender sterectypes, which make it inceasingly difficult for women to  ACCEPied 5 Manch J024
oCoUpy managens postions. 0 the s lsaders play an important mole in bulding  arYywoRDs
relatonships with subominates 1o overcome the glass ceiling mmue Not many studes | psder-member
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and work engapement In addion, the glass ceiling medistes the affec of o0 coe

leader-member exchange on career satisfaction and work engagement. Given these  —oo0e s ——
resilts, leaders nesd to bulld high quality relationships with emplovess to prevent 8 .mon Rosour
hass CEding M the workplaoe. W amagamiEr - GEnper
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Dcnmingbon agamst women conginues to be an mportant msue n the workplacs
with women faoing barmiens to madeship positions. Glass ocelings ot work am often
slutive In ths cme the leaders mle become crxcal leaderns sre fesponsible for
buiiding quality rdatomibup with iubordinates, and the quality of the relashonship can
detefimine Canser suicedd, including overcormng caneer barbers fof women. I worteen

fee inhdbited from reaching mansgeris postion, Shis wall aflect ther caress satisfartion
ot woik engagement. This reseanch provdes an understanding of how the dquality of
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and how it affects carser satslaction and work engagement. Therefoes, iL s necessary
b0 mantain high ouaity relationships betwesn kades and subordinates In the

workplace, as this can protect women from wanows forms of discriminaton

Introduction

Women are still struggling to attain high-lovel managenal positions in the workplace, which is 3 unversal
phenomeanon consdenng the obstacles they often encounter (Sharma & Kaur, 2019). Acoording 1o social
rofe theory (Eaghy, 1987) sometimes women might be questionad about thelr capacity for leadership
rodes or when they try to thrive professionally as a result of being given feminine atinbutes (communal
Of exprassivel rather than mascuine attnbutes (Independent, assertive, of compatent). Compared W0
man, women ganorally occupy lowor levels of leadership roles (Mohammadkhani & Gholmzadeh, 2016
Males outnumber females, specilically in holding middle (0 senlor mansgement posithons (Dersd & Ross,
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Indonesiz. The respondents are the librarian in Malang City

publc Library, Gurung Kidul pubbc Library, and Yogyskarta

Specal Regeon public Library. The researnch found that transdor

mational eaderdeg mmpact 1o [Branan mnovatide bebanod snd
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Introduction

Rescarchers have affirmed that innovation has a pivotal role within an orga
nization o maintain an adge in a competitive environment and long-term
viability (lgbal ¢4 al 2020; Janssen 2004; Oldham and Cummings 1996; Scoll
and Bruce 1994). Through innovation, crganizations are expecled 1o unceas
ingly improve their products and services to outperform thetr competitors
Mew Ideas are known 1o lead Lo iInpovations, despile so. the execulion s
determined by the management of the organirations and the individuals
within (Janssen 2000 Scott and Bruce 1994; Stoffers, Neessen, and van Dorp
2015). Scoll and Bruce (1994) do nol specifically define innovation, but refer
to i as something greater ansd beyond creativity, with differentiation as its sole
essence, They claim that creativity is the ability to generate ideas, whereas
Innovatlon Is concerned with the creation or adoption of useful ideas and their
implementation. As a result, innovation requires new knowledge and novelty
along with the process of reworking a product and implementing it in
a langible way
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A study by McKinsey and Company shows that, after positive expenences with service -
employees, more than 8% of osinmers buy more of a grven product from the company, and .
mare than 70% buy less when the service tums oat t© be umpleasant (Lee of &, 20016a),

“herefore, middle managers’ emotions and attitudes are important in customer refationships
(Kim, 2020, A middle mamager oversees the siaff and must supervise the cusiomer
engapeEment process with front-lme personnel,. When a conflict or problem mses between ) .
front-line personne] and astomers during 2 meeting, middle management MUSE MBEVERE  © Bt Pl
directly to provide a soiufion. The facetoface encounter between the mudd e managers and P 10 |, 0 2
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Introduction

Workplace bullying refors to repatitive, systematic and cheonic acts of harassment, offense, social amciu
5on of bad Impact on an employess parformance in the workplace (binaren et al, 20200 Workplace
bullying is part of 3 spactrum of inappropnate conduct that anges from being unpeagsant 1o Deing
vicdent (Eason & MNeuman 1938 Harassment in the workplace i hammiful for both the person being
haraised and the company that amphoys them Gonraler-Mole et al (2013 noted that as 3 oonseguence
of builying in the workplace, both managemant costs and the rate of employees lkaving the company
swingd up. Thes makes the organizabon ke productive. Some people call bullying at work ‘emotional
albuse at work' or ‘workplace mobbéng’ (Barker ef al, 2013). Bullying is something that hurts paople, which
s why it hurts the performance of an organiztion when B happens. 50 most employees are afraid at
work and do not want 1o talk about ther probloms with thewr coworkers of managers (Townend, 2008

Bullying at work can lead to a bad working environmaent that makes the wictim want to quit {Leymann,
POG0N. Bullyineg in the workplade can conseqguence mto mantd health ralalad stress (Nislsan & Einarsen
2012 burnout and emotional exhawston (W & Hu 2009 emotionally wom-out and drained  a0oumi-
lated stress (Cafasso 2019), feehing of tredess and fatigued excessve job stress or demand Cropanzano
& Winght, 19531, bullked emploveas will not poriomm their assigned tasks propearty of engage in extra-role
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ABSTRACT

Parpo:e: The purpose of thes resesrch is 10 myesngae the mpact of worklosd snd werk snvironment on employes
performance. with job sarisfaction actine s34 8 madmanne variable specifically focusing on OV Kebab Bosman
Indonesia Pood The swidy sddresses exsnng challsn ey related 1o empioves performanss work standards and
Eoal-serting within the ¢ ompany, smias v deattfy fsttors contmibuting i suboptimal perfommsnc e and subsegiient
decline By examining these felationships the reseatch sesk s 10 contribite 1o the undetsvtandinge of haivah tessitice

management dynamicy within the company context

A ethod:: This esearch adoph 2 quastitatioe spproach. uhlizing statistical metbods 1o azalyze data colle<ted from

W Esbab Botman Indopesia Food m Sursbaya, East Fava, A sareple of 50 employess across various bevels wam
selected tirough a winrated samprlnp techioque Daeta collection igvolyved amessiag workload work savironmant,
job spnsfection. sod emploves performapce. Stetistical spaiyvus techmiguoes were npplied o explote the
relatonships betaesn these variabiss and examine the medisting role of job satsfaction o cflweocing smployes

parformance

Revultt and divcwssion: The agalysis revealed sigmicant relstionsps between worklosd, work suviroomest. job
setisfacton, and emploves pwionmance withum CV Febab Besman Indopesia Food Specifically, Gndings
indicated @ar workiosd sepstively affected job satisfaction, while the physical work esvionment had a positive
and significant impect om job ssnisichion Funbermere. the smdy smgpess that job sstisiacoon partally medated
the melmmomship betwesn worklosd, work emwvironment, and emploves parfonmance These results mmply the
mmporiezce of addressmp worklosd mensgement and enhsncng the work eoviroument i mprove job sansfschen

and subsequsntly ephance employee periormencs withun the company.

Implicsnoens of the research: The Godings of this resesrch bold seversl mplications for beth theory and practice
From s theorstical perspecuve, the smdy conmibutes o existng hrersture by elucidating the complex imterplsy
berween workicsd. work epviroamenr job sansfacnon. and employes performance. Pracncslly, the msights pained
from thus research can mform uman resoEce Management soaepies simed Al enhascing emploves performance
within CV Eebab Bosman Indomes:a Food and simnlsr orgsmimanons. By addressing worklosd issues and
oprimirme the work emvronmen: compames Can foster srester job sansfechon leading to mmproved emploves
performance snd pversl] orgamzanonsl success
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1. Introduction

The Indonesian space landscape has wimessed a significant rans-
fermaden, with the revered National Aeronautics and Space Instmte
(LAPAN] undergoing integration into the National Research and Inno-
vation Agency (BRIN) since September 202]. BRIN's current endeavor
invelves a complex amalgamation process aimed at harmonizring na-
tional agendas and research resources, encompassing even the aerospace
and nuclear sectors, despite their disdnet legal frameworks for inde-
pendent management [ |]. While thiz can be seen as a saaregic move o
enhance Indonesia’s technological prowess, it also mises concerns about
potential setbacks in the nation’s space exploration trajectory.

LAPAN, one of the earliest space agencies worldwide, had been
pivotal in propelling Indonesia into a prominent pesition within the
Asia-Pacific space research and development landscape [2]. Howewver, az
neighboring nations establish their own space agencies, Indonesia has
embarked on a path of introzspection. The incorporation of LAPAN into
BRIN presents a formidable challenge particularly due to the specifi-
cations of Law No. 21,2013 governing space activities. This law desig-
nates a government entity responsible for aeronmautics research,
development, utilization, and cpace activitiez [3). To realize this
mandate, Presidential Regulation No. 4572017 introduced a compere-
hensive space acrivides masrer plan envisioning domestic operation of
telecommunications, observation, and navigatien satellites, alongzide
the launch of an indigenous micro-zatellite launch wehicle into
low-Earth orbit by 2040 [4]. The original aspiration for LAPAN was to
elevate Indonesia to spacefaring status, aspiring to secure membership
in the esteemed “space club™ by 2045,

The establishment of BRIN maces itz origins to Presidential Regula-
tion No. 78/2021, a directive aimed at concurrenty implementing three

laws: Law No. 10/1997 conceming nuclear epergy, Law No. 21,2013
dealing with space activities, and Law No. 11/2019 addressing national
science and technology systems. The amalgamation of research and
development facews of the Nuclear Energy and Space Activities Laws
within BRIN appears logical for several reasons. First, both nuclear en-
ergy and space activities involve highly specialized and advanced
technologies that often overlap in terma of scientific research and
technological development. By combining these aspects, BRIN can
capitalize on synergies, leading to more efficient uze of resources and
expertise. Second, the integraton aligns with the broader trend of
converging technologies in scientific research. Many countries recognize
the interconnected nature of various scientific disciplines and have
moved towards interdisciplinary approaches to addresz complex chal-
lenges. In thizs context, bringing together nuclear energy and space ae-
tivides under one umbrella organization such as BRIN enables a holistic
and comprehensive approach to research and development.

Moreover, both nuclear energy and space activities have strategic
implicarions for the technological prowess, security, and economic
development of a nation. The fusion of these domains within BRIN may
enhance the country’s ability to strategically plan and execute research
initiatives, fostering a more coordinated and unified national approach.

However, it is acknowledged that managing such diverse operations
and governance within a single endry poses challenges. Furthermore,
BRIN's aerospace involvement raises concerns about consistency.
Ideally, each BRIN unit should embody the entire scope of mandates
stipulated in the Space Activides Law. Despite this, BRIN recently
introduced the Indonesian Space Agency (INASA) as an ad hoc entity.
Thiz “space agency retains Indonesia’s internatonal smanding within
the space community, but with diminiched authority compared to
LAPAN. INASA i3 primarily tasked with participating in muldlateral
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Abstract

Explore Sage's open
The escalating competition among higher education institutions in global university rankings necessitates an editor pOSiti0n5 and
examination of their actions and reactions within a competitive dynamics framewaork. Utllising regression discover the benefits

anel data, this study scrutinises the initiatives of 100 universities across 22 Asian nations over a decade, .
ne Y L of joining one of our

drawing from the Q5 World University Rankings and SciVal databases. Exposure, research intensity, and

journal teams

high-impacted research are identified as drivers of competition escalation. Moreover, the impact of
international collaboration and university-industry collaboration on this dynamic is analysed, revealing
varied moderating effects. By delving into the influence of international academic collaboration and Learn more »»

university-industry collaboration, this research unveils opportunities for adopting a cooperative-competitive

strategy among universities to excel in global ranking competitions.
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Performance of Nepalese Commercial Banks
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EFFECT OF NON-PERFORMING LOANS ON THE FINANCIAL PERFOBRMANCE
OF NEPALESE COMAMERCTAL BANKS

:Ballav Niroula , ffitendra P. Upadhaya. 15anju Kumar Singh
sanehsamw feb wnar ac 1l
‘Patan Multiple Campus. Tribhuvan University, Kathmandu, Nepal
: Nepal Commerce Campus, Tribhuvan University, Kathmandu, Nepal
"Department of Management, Faculty of Economics and Business. Universitas

Alrlangga, Surabaya. Indonesia.

Abstract

This research has been conducted to show the effects of non-performing loans on the financial
performance of comumercial banks in Nepal. Both the macroeconomic variables and bank-
specific variables are used in the study. Descriptive and anabytical research design has been
ised o analyze and interpret the results. Secondary data has been collected from the annuial
reports of banks for bank-specfic variables and marro-economie variahles are collected from
the economic survey. Five-year data was collected from the twenty comymercial banks from
2015/18 to 2019/20. Banks are selected using the comvement sampling technique. Data are
interpreted and analyzed using inferential (Correlation and Multiple Regression] statistics.
The study takes two dependent variables [ROA and ROE] and five independent variables [CAR

CRE. Size, GDP, and Inflavtion). The Andings show that there are statsdeally positive and
significant effects of size and inflation on ROA and similar effects of cash reserve ratie and
inflatton on ROE. The result also shows that CRR and CAR have a negaove but statistcally

significant effect on ROA and ROE. Other independent variables GDP and CAR have nominal
effects on the inandal performance of commercal banks I Nepal

KEey Words: Capital adequacy. Cash reserve, financial performance. ROA. ROE.

Intreducnon

In Nepal the banking industry has reached a stage where it controls the financial
sector. Banking industries play a major role in a country's contribution to the
financial sector. It is an ndustry in which intermediaries have facilities for saving
money and lending funds for investment to raise profit and offer finandal services
Commercial banks play an important role in a country's economic development. and
a well-functioning and profitable banking system is a prerequisite for the country’s

economic growth.

The financial system relates to the systematic and well-organized life of banks and
non-bank financial institutions. Commerdal banks are mainly interested in the

acceptance of deposits and the expansion of credit. Banks are among the economy's
muost important financial institutions.

The quality of a bank’s success is a function of how well it can serve its clients with
the least amount of risk and the greatest amount of benefit. Non-performing loans
granted by these banks are one of the risk factors. As a result, the problem of non-
performing loans cannot be overstated. This study would lock at how non-performing
loans have impacted shareholder capital maximization. commercial bank
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Thiz research aims to examine the effect of corporate social responmbility disclosure
on firm value, This research ases a guanntative approach with pane] dats resressisn
analysis tools. Data was obtained from annual reports of mining sector companiss
publizhed for the 2018-2022 period. The dependent vanable i this research iz frm
vialue. The independent variable ased 15 corporate jodal reiponsibilicy disclosure, And
using the control vanables Firm Size, Ape, Leverage, and Growth. The data processing
program uses the EViews version 11 program. The ressarch results show that
corporate socisl responsibiity [CSR] disclosure has a sgnifcant positve sfect on firm
value. Based on the resules of the analysis and discussion that have been desembed, the
conclusion of this researck s that the research results show that corporate socal
responsibility {CS5E) disclosure has a mgnificant positive «ffect on company value.

" Artikel Info

“Abstrak _

Sejarah Artikel
Eipesrdma: 231 L-0]
ERPEwl e 20000223
T i ) el Y2400 3007

Hata Ennet:
CorpOroie e
FERDSREIHILY,

Wl pevimThaGn;
iiaron Penesrhoon
{imur perescfcan
Lo

Growth,

Penelitian i bértupian untik menguji pengaruh pengungrapan corporald sodial
responsibilicy terbadap firm value Penelnan im mengrunakan pendekaran kuanvtand
dengan alat amahisis regresl data panel Data diperoleh dam laporan tahunan
peruzahaan iektor pertambangan vang dipublikasikan periode 2018-2022. Variabel
dependen dalam penelitian inl adslal milsl perusabsan, Variabel independsn yang
digunakan adalah pengunszkapan corporafe social resporsibiy. Dan menpzunakan
variabel kontrol Firm Size Age Leverage dan Growth. Program olah dats menggumakan
program EViews versi 12. Hasil penelitian menonjukikan bahwa peagungkapan
corsarete social respomsibiity [CSR) berpengarub posimf sipnifikan rerhadap milal
perusahaan. Berdasarkan hasil analiss dan pembahasan yang telah divraikan. maka
kesimpulan dari penshtian indi wyaitu hasi penseitian menunjukkan babwa
pengunskapan corporate focial refpondibility [(CER) berpengarub positl signifkan
terhadap nilal perusahaan,

L PENDAHULUAN

Corporate  Social  Respongibiliy [CSR)
meny 1 bentuk tanggung jawab perusahaan
terhadap lingkungan se . Di Indonesia, CSR
telah menjadi kewajiban bagi setiap perusahaan
vang berbentuk Perseroan Terbatas. Undang-
Undang Republik Indonesia Nomor 40 tabun
2007 tentang Perseroan Terbatas pasal 74 ayat 1
vang menyatakan balwa Perseroan yang
menjalankan kematan usahamya di  bidang
dan/atau berkaitan dengan sumber daya alam
wajib melaksanakan Tanggung Jawab Sosial dan
Lingkungan. 5ejak disahkannya Undang-undang
Nomor 40 tahun 2007 tentang Persercan
Terbatas, CSR yang pada awalnya bersifat
volumfary kini telah menjadi mandatory bag
setiap perusahaan yang bergerak dan atau
berkaitan dengan sumber daya alam. Sektor
pertambangan merupakan salsh satu penopang
pembangunan ekonomi suatu negara. Peranmya

sebagai penyedia sumber daya emergi yang
sangat diperlukan bagi pertumbuhan per-

ekonomian suatu negara Potensi yang kaya akan
sumber daya alam akan dapat menumbuhlan
terbukanya erusahaan-perusahaan  untuk
melakukan E'b‘..%ﬂmtﬂﬁ pﬁﬁmmhmg:m sumber
daya tersebut
Setiap perusahaan mempunyal hjuan untuk
meningkatkan nilai perusahaan. Tingginya nilai
perusahaan akan berbanding lurus dengan
meningkatnya kemalomuran pemegang saham
sehingpa akan menarik lptmtgang saham untuk
mengmvestasikan modalnya kepada perusahaan
(Haruman, Tendy and Rahayu 2007}
Meningkatnya mnilai perusahaan menjadikan
akan dapat bersaing dan meraih
competitive advantonge dalam hal tenaga kerja,
supplier, dan pangsa pasar (Darwin. 2004)
saham akan meningkat dan otomatis imbal hasil
yang didapatkan oleh investor atau pemegang
saham juga akan meningkat (Tirta dan lsmiyanti,
2019),
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Abstract
ROTIFICATIONS
This study aims to anahye the effect of fnancial literacy on millennials’ imestment intention on eguity cowdfunding-based fimtech platiorms with rigk
permapton and trustin platforms and fundresisers a5 medisting variables, This ressancth & 3 srvey with data colection from 200 respondents, millennial b View
generation Indonesizn dtizens aged 15-35 years, who wsed non-probability sampling technigues [purposte and snowbsl| sampling ). Primary dam was wllecsd
threwgh & Likert-scele questionnses, whis sscondany datz came from leersturs and rusted online datebeses, The intervies method wes wsed with = small b 5iibeeribe
numiber of respondents oo sbisin sddsional information. Dats sralysis svelved deserptive statatical technigues and path coefficem analysis o scheve the
regaanch objectives. The refuls showad thee finandal Meacy has a significant positiva effect on tha intention o Pt i egquity oowdiunding platforms. but

has no Bgnificant effact on the perception of investmant risk. Trust in tha platform and fundraiser contribute positively to Investmant intention, suggesting the
mportance of financa! ineracy in shaping trust snd mothation to invest in that context.
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Abstrak

Penelitian ini bertujuan untuk mengup pengaruh diversifikasi internasional terhadap
kinerja dan nisiko pada perusahasn non-keusngan yang melakukan penjualan fuar
negeri yang terdaftar di Bursa Efek Indonesia Penelitian i menggunakan model
analisis regresi linder berganda, data diperoleh dan laporan kevangan penusahaan
yvang dipublikasikan selama penode 2010-2011 Vanabel independen dalam
penelitian i adalah diversifikasi nternasional yvang diproksikan dengan rasio
penjualan luar negeri terhadap total penjualan Variabe] tenkat dalam penelitian ind
adalah kinerja dan risiko perusahaan Kinerja perusahaandiproksikan dengan ROA
dan Tobins Q. Risiko Perusahaan diproksikan dengan standardeviasi refurn. Hasil
penelitian memurgukkan diversifikasi mtemasional mempunya pengaruh berbentuk
U (U-Shaped) terhadap kinerja perusahaan, sedangkan diversifikasi intemasional
mempunyai pengaruh positif terhadap risiko perusahaan

Kata Kunci: Diversifikasi internasional, kinenja, nisiko
Abstract

Ihe purpose of this study examines the effect on the performance of international
diversification and the nisk of non-financial companies that sell overseas listed on the
Indonesia Stock Exchange This study uses multiple inear regression analysis model,
data were obtained from the company’s financial statements published during the
2010-2014peniod. Independent variable in this study is international diversification
that is proxied by foreign sales to total sales ratio. The dependent variable in this study
are company s performance and risk. The company's performance is proxied by the
FOA and Tobins Q. Corporate Risk is proxied by the standard deviation of returms.
The results showed international diversification has effect in the form of U-Shaped to
comypany performance, while Intemnabionational diversificaion has a positive
mfluence on the company’s risk

Keywords: International diversification, performance, risk
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Abstract : Fesearch ammed at finding out the camses of Generation Z plasymg
an active role in politics was carried out pung a4 qualitative methodolosy
usng phenomology. By uwsmg the mnowball techrugue m  determuming
informants thete wete 55,7.'11 Gensrabon Z stiadent who were saclive in
crgaasatons of became orgaizational admindstators. After going Gwough
trisnsnlation, the researchers concludad that social media sflusness politieal
atbtudes, deteroaung factors in political choices, pobitical partapation and
percepbons of Generaben Z 1 the polibical Bald The concdusions obtamed
are in kne with consmmer behavior theory, especally the determdning factors
of politcal chadees which are divided into two, nannely ratiomnal and emoabional

factors

Keywords 1 Politics, Consumer Behavior, Generatiom Z, Participation

NTRODUCTION

Globalizaon and its rapid changes
have made the mole of the younger
generation, especally Gensration Z. m the
poliical realm increasingly prominent It
should also be noted that Generation Z,
namely those bormn between 1997 and 2012, is
finally starting to grow up and act as an
active force in all aspects of life (Febrianty &
Muhanmnad, 2003) . This phenomenon is
very relevant in Indonesia considering the
upcomang 2024 Presidential Election
Therefore, the gender component of polibcal
particdipation deserves attention, especially
regarding Generation Z.

This is not only because Generation Z
15 4 generabion that has a large proportion so
it is important to study, but also because

Generation I brings changes in paradigm

and political onentation. The generation bom
m thas digatal era grew up with very open and
fast access o information  and
communication (Ambarwati, 3003} . As a
result, they leam about various global issues,
including gender equality issuss. This
mfluences their polibcal positions and views.

Since political reform at the end of
1998, gender issues in politics have become a
widely disonssed fopic m  Indonesia
However, women's partcpation in politics is
still hampered by many problems, such as
pender stereotypes and low representation of
women in leadership positions (Ummaya et
al., 2022)

Lookine at the 2004 Presidential
Election from this point of view, it is worth
appreciating how Generation with

—
—

perhaps different gender perspectives, is
participating m palitces.
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ABSTRACT

Ihe olyecmve of ther research is to mvectipare the impact of (X1 Bramd Experience) and (A2 Brand
Parzonalkin on (T Cuptomer Lovalpy The zomple conzizts of fift recponderiz, and o Likers zoale i woed
fo measwre the deta guestitathely Thic sudy iced primsey doto obiatied 11 owlime guestomnaire
regpoeisar and comchected rests fo asress vabdiy, rediatin, awd ppertseces The mgumy findmgs susger
that these focrors, together with their ieraction. ke @ siguficom o fmvorable mmpacr on comnone
fovalny: The kpest rvenled that the sigwificance valiw Gig) was below 003, mudicating stefiztoal
siprffeance. Addvvonally, the F-pacr thovwed vhet the caloulated F-value evceedad the crucial F-value of
319 These data mdicas tar consumer Imaly /Y & fnorably and subctanmally qifecred v both brand
axperienew (14 ) and brand perszonality (X))

Kevwords! Bravad Experionce, Brard Perzonaliy, Cuctomer Lovalny

ABSTRAK

Tiguan penslshan e adalab ek mesean petssiuh (O] Brasd Expenence) dan 00 Brasd Personality)
terhiaden (Y Cuostemser Lovalty), Metodolom busnoaid mesneesmalos skals [inkent dan ukoman casee]
hma puhsh responden. Data pruner vang dignnakan dalam penelitan m sebagian besar terdin dan jawaban
v onine, beserts pemulaian 1abditas, mlabaditas, dan haml pengmian hepotes1:, Teoman pemvebidikan
epervrpeiblonn balswva salab sama stevn kedun fakter tersebant mmanpkin mevspaerys derpsk bews dan
mensuntangkan terhadap lovabtas komswmen Berdazarkan banl up statsok yvam up F dengan mila
Flstmg sebesa 3, 19 melelnby mla Ftabel, dan yn T uohk pesmg-manmy vanabel dengan mla ngmikann
kwane dars 005 makas depst dopailksn pacabab terdssreak bak den sobetsnsial  berdscaskan
pengzlavan mevek (K1) dan kepnbachan merek (07, Adaras (1)
Katzs hkuna: Brand Exparsence. Brand Bazomalin, Customer Lonaln:

terdapat potens bag mdustnn e umfuk

PENDAHULUAN terns tumbuh dengan cepat dan
Denpan adanya perkembangan

industri Indonesia mampu  mengalamy mencapa tmghatan bam (Jumawar
perubahan bisms dudalam bisms global & Nunmartian 20ET).

Hal m:  menvebablan letatnyn Peran penting sebuah
PETSAINZAD Antar indnst Vg bermumbuhoyva pemsahaan tdak lepas
disebabloan adanva perubahan telmology, dari bawan pemasaren yang memilil
ekooonn, dan keadaan suatu pasar du peran unmk temus nset pericembangan
sermna seltor. Dh em sekarang Indonesia produk yang disunakan oleh perusahaan
pun tout berkembang pesat terutama dy dalamn mempromosdan bamog afan
budang telekomunias . Industn jasanya. Mesmrut ( Shafrudin et al 2022)
penyedia  jasa  telebommmloasi Bauran pemasaran berfung::  unfuk
berperak sangal cepat karema ntme mennsarkan imowledge lentang
mdustn bam dan kemaman telnolom produlkcbrand kepada konsumen unfuk
vang memmmekinkan sektor mm bergerak mengngiatian saler erowth unrok teres
den melonjak & e global Hamlnys, melsiukan movas: serta melalmioan

koneks1 vang bask dengan pelanggan
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Absfract The mam objective of the study 1s to analyze the infloence of celebnty endorsement
on consmmers  buying behavior. Celebnity endorsement 15 considered the most effective tool
to mfluence customers buying behavior and motivate them to pay attention (o the products
produced by the company and the services provaded by the company. Due to the specific nature
of research objectives, descniphive and causal-comparntrve research design has been nsed
Celebnity endorsement has a lugher tmpact on the Consumer Buving Behawvor of Nepal. In thas
research descrniptive and causal-comparative research design has been wsed. The stody focnses
on understanding the consumers buying behavior based on different faciors hle gender
mcome, occupaton, and education. The population of this research 15 the total youth of Nepal
and out of the total population. a sample size of 384 respondents 15 taken nang the convemence
samplmpe techmoue which consists of people from different ape groups. gender, mmcome, and
occupations. The results of this study mdicated that there was a postrve snpact of celebnty
tmstworthmess, features of products and attractiveness on consamer buynng behawmor
Moreowver, results showed that most of the consnmers agreed that celebnity endorsers enhanced
brand awareness.

Keywords: Attractiveness, Drustworthiness, Features of products, and Consumer Buying
Behavior

INTRODUCTION

Celetmities” endorsements are bemg
used to get the attention of the costomess by
invelving the bDest models in  the
advertisement and motivating people (o pet
attention towards the product becative this
will nltimately mmise the customer foward
that comypany s product. In this process. the
message of the mun maotive of the produoct
is explamed by well-known personalities.
50, they are preferable to the compames for
developing the awmeness The use of

celebniies has been wadely used as it could
provoke sttimdinal and emotional reachons
than & non-celebmty endorser To be
effective a celebnry endorser should have
the credibality to attract attention 10 increase
awareness of the endorsed product amd
mflnence the purchase decision of the
targeled avdience (Hemandez-Mendez &
Bante-Diaz 2023

The use of famous persoms in
promotions 15 traced back 10 the
nmeteenth century and these genéral
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ABSTRAR

£ bisni yeag ditsndx oleh pervbaban tekpolop yang cepat seperm sast im, menjadt sangat kmasisl bap
ocTEnmitaw mnfmk teriy meninskatcan kinerja movaumya Dalsm apaya untuk mescapsi penmpgkatan kinerjs
MOV OERImasE I perusabasn herys mensraphoan konsep orpanizaneasl smbidextenry azar dapar berdempak
posinf pade kinera moves orgemisast Olsh karens im. pepalfizn tn memivluskan pads eksplomss: bubuzgsn
sotars strmbegd sksplorani dao strateg sksploitay dengan kmerja movesi organdins. Responden dalam peoabifian
mi adaiah karvewan van® beherjn di industri petbaskah di Indonesia den=in jumlah total responden sebamyak
2178 mdrndu Anaslisys dalam penelitan in dilskukan denpasn menspunskan peraneksr nak Smarr FLS 3.0 Hal
peoelitian menpodikankas babva bk exploranon riretery mempun explesiation rneies) memialn pemgaruh
pouitf jerhadep erearcstion innovadon perfhrmance

hafs Eunmci OrEgRCanendl amNaeIerTy.  JYPORTTon, -i'?l'l..'-llﬂi'rdn'ﬁ'lf MRSy, OFSORIIITON [ Oarion

perfor=ance, bank mduzom

ABSTRACT
in an eva of busines: charocrerzed by rapd rechaplogical change: ke feday. 77 become: exivemely crucinl for
orFanoETon: o contfruoush eahance therr mnovarion performance In the gffbrt fo ackine Mmproved imenosarian

performance, compaandd mudl vpleman! the concept af organizaliond! amdideridrin jo Aove o palime mpac!

o0 reancanenal imnovarman pabemance. Thrgbre, tos re;#u'rc'h_;'bru:.ﬁ: on mxprormag the melanons p bireden
axpilorgthon Iiranesy and xplotramen fratery with greancaniong rmovanion performance. Parocipants m thiz
Hhudy are employees vorking m tee banking indusfry v Indoaecio, with ¢ fofal of 278 recpondentt. The aealyziz
MRl Shdy was comgdhoted wiing Smary PLY 3.0 sofware The recodch resucts mmdicale faar ol axplorarion
gy End EXpleranon sranesy e @ pesitave PTNERCE ON OrFARIAToNn MROVITeR perihrmancE.

Erywords | orfanttatonal ambidicirid), eiplontfon, SIihodloffon IThigh, offdricabion  fedotdfiol
porformanca, bank imduzm

PENDAHULUAN
Pada talwm 2070, diperkarakan babwa mdels inkhusi kenangan duma akan mencapai 68, 52%,
sedmngkan tmekst mhklua keangan di Indonesia hamya mencapm 48.86% Oleh karena 1t
Kemenrenan Keuanpan Indonssia telah meneeanshawai pentneya meninskatkan mklzs keuanean
di Indonesa dengan lebih cepat, dmn mu mendorong perbankan miuk menerspkan strategs movatif yang
menduluns mkius keuangan sepert: yang dnmgkapkan Nug (2021). Selan stu hal im menjad salah
satu Prioritas -.'[:.'-ln'lm_]il]:'l.tr keuangan Indonesia selama Presidenss G20 tabam 2022 (Bank Indonesia,
2027). Sebagmmana tercatat World Bank dalam penelitian Otmli (2018), movas: dalam sektor perbankan
dagital dapat men|ad sarana unfuk mvncapad inklus keuangan denpan leoh efinen.

Maka dan itu, saat m banyak berommeculan penelitian yang berkastan dengan perkembangan
atan inovasi perusahaan terutama di industn ankan (Sari, 2019). Salah sam strategi vang dapat
dimmakan perusahasn dalam melabukan perkembangan adalsh orgamizatonsl ambidexterity, vang
mana adalah sebush konsep yang mumenl dari teon proses pembelajaran orgamsasi, yang terdin dan
chm pendekatan utama, vaam eksplortasn dan eksploras: Konsep o nrmels.&km: balrwa dalam upava
adaptass dan pertumbuhan, orgamsas: periu menbk kemampuan wmtuk menjaga kesemmbangan antars
strategi eksplotasi dan eksplorasi mereka (Levinthal 1397)

March (1991) memyatakan bahwa strategn orgamisas perin mencspar kesemmbangan antara
memanfaatian mengembanghan dan memperbaka informazs yang sudah ada. I mensymplikasioan

da

alam
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ABSTRAR

Ll}'-nrm oy mi'l'l."..l]lﬂ].'l hasil amalisis -Hhilﬂ.l]:l LIRS -|:1|-1FEI.'|'IE_ Mak Pesak ™ W arung hiak Fezak
adaial bisnds Bukimes Vangs mismawarikan 'I:Iu'l:u.Eu pinis makanan rumaban di Pusal Wisala Kulimes
Dmbnh Menanssnl Fenslifan ind bertuian antuk mensans s kondisl mterna) dan elaterms] UMEM
tersebut, mengdenbifikasi peluans dan tantangannya serta membenkan rekomendasi unmk
merumngkatian dava saing dan keberlanmutan bismusnya Metods peneliian vang digunakan dalaon studs
wo adalah kualitatf demgan telouk pengumpulan data meliput observan dan wawancara dengan
'I'.l]_:l.lla. Puzaf Wiata Kuliner Dukuh :".I'l:l'uuls,ﬁll P-llm.'hl dan l:m__'a.wa.n "l"l.'ln:r.nE Elak Pesek " Daka
primer d.'..h'_'|.|.|:|.1.].11.|J.'I'_.|.1.'|. melalni Shservasi .'..l.'n.E‘.'-.Ll.nE di lokasi biwnis, !.Ed.l]..l.'LEEﬂ.l.'l. dats sekunder I'J.L]:lﬂll:lh!h
dari laporan sebelumnya Hasil penelitian menunmibsn bahwa “Warune Mak Pesek " mamiliki produk
vang disukal pelangzan dengan hargs terjangkan tetapi memaitla kelemahan dalam pemasaran produk
dan manajemen keuangan Banvak wamng lain yvang menawarkan produk serupa. namun [bo
Samgrakh ]:-ll;u.lJ:]: "li‘-.'.;m::s Mak Pesgk” memiilks Ehl-iJ.;I'I.H.'In zofia dam ‘|'l-|:.'l_p Bardazarkan hasd
Pmd.'l.h..:m. bﬂh:ﬂi‘-ﬂ. Strate s 1:'-|:n_5-|:m'l:ll.n._5.u1 digsinikan, efmasuk m:runEi-..:l:}_m iFatepi pemasatan
oniine. menerapkan sistem pencatatan kenansan mendesain ulans spanduk vang lebih menank dan
memberikan rekomendasl untuk pemasok bahan balku lammya Implementasi strategi-soategi i
diharaphkan dapat membanta "Warung Mak Pesck” mencapa: pertumbuhan yang berkelanjutan
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ABSTRAK
I uan studs mi untuk mensevaluas tren ata perkembangan studs tentane
management dan orgamsasi melahn penelusuran dolnmpen pubhlcas
Mrﬂ:l-:‘-! yang dimaksimalkan yartu dengan melalodkoan anahsis bibbometnk:
Sumber data berasal dan database E:c-:q:lm. Alat sanalins vang dipunakan
yvartn Vosaewer. Termem utoma dan peneliton m memmjukkan adamya
pertumbuhan sienifikan dalam pemiah publikas: ferkm! mana)emen nako
dsn orgmmsas: selams bebernpn dekade terakiur, Amerka Senkat
i dalam jumlah publkasn Dolumen-dolomnen '-.:I.I:IE senngs
dimtma dalam siud :mJ]ug'a memberkan wawassn tentang topik-topik vang
relevan dalam peneltian i fermasnk perencanaan strategis,
penitaian nsiko, mansjemen nako, dan bamyak lag Naonm, ada beberapa
terna yang masih perlu dieksploras: lebih lanjut, seperti peran manazemen
alamtans: dan dampak manajemen nsiko terhadap kmera -:rg:u'.usai
Implikasi dan stodi m adalah pentinsnya kesadaran dan pemahaman yang
lebah bak tentamg manajemen nsiko dalam konteks orgamsas nmiam
Kata Knnei: Manajemen risiko; organisas; kinerja organisasi

ABSTRACT
This study amts fo svaluse rends or developments i sidias om risk
managenant and orpanizations by searching pullithed docuwments. The
method that & maxmized &5 by carrying ouf bibliometric analysss. The
metiod that is maximized iz by carrying out bibliometric analysis. The dain
source comes from the chw_s database. The mmahsis fool used I3
Vosviawer. Tha main findings of thiz research indicaiy a significant growh
in the number of publications related ro risk management and oreanizations
over the last fow decades The United Sraves leads in the mumber of
publications. The fraquently cifed documents in this study alse provide
msight o the most relevand fopics i s research, inchuding srafesic
plamning, risk ossecmrend, risk management, and more. However, several
themes snill nead fo be explored further, such as the role of accouniing
management and the mpact of rizk monagemest on orgonizational
pa;ﬁ:nmuram The implication of this study is the Imporiance of befter
mwarenass  and um‘m-'rmm‘mg of risck manggemes i modem
] LaiporLt,
Krvwords - Bask management; orgamzanon; orsamoanonal performance

BEN T it an open access mmicle under the [



https://doi.org/10.36636/dialektika.v9i1.3492

THANK




