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EFFECT OF NOX-FERFORMING LOANS ON THE FINANCIAL FERFORMANCE
OF NEFPALESE COMMBERCIAL BANKS

iBallav Niroula . sfitendra P. Upadhaya. "Sanju Kumar Smgh
mebsapa ket ok ac ad
‘Patan Multiple Campus. Tribhuvan University. Kathmandu Nepal
: Nepal Commerce Campus. Trivhuvan University. Kathmandu. Nepal
‘Department of Management. Faculty of Economics and Business, Universitas
Alriangga, Surabaya. Indonesia.

Alrrrraer

This ressarch has been conducted o show the effecn of non-performing loans on the Bnanaial
periormance of commmercia banks in Nepal Both the macoroeconomsc variables and bank-
apecific varnables are weed in the study. Desomptive and anadytical research design haes been
uied o analyee and isterpeet the et Secondary dats has been codlected Bom the annual
reports of banks for bank-speafic vanables and mascro-economs: vanable: are collected Fom
the sonomis survey. Frinesear data wic collected from the twenty commercs banks from
2015716 o 2019/20. Banks are selected usmg the comrwment rampang technique. Data are
interpreted and malyzed using inferental (Correlation and Multipls Regression) sumsoes
The study takes two depmndent variables (ROA and ROE) and Fve ssdependent variables [CAR
CRE., Size, GDF,. and Inflation). The Ondingss show that there are statistically positrve and

siprmbcant effect of aze and mAaton on ROA and umeler offecs of cash reservw rafio and
inflanon on ROE. The resulr also shows thar CRR and CAR have 2 meganve bur stanstcally

sigraficant «fflec on ROA and ROE Other indespendent vanable: GDP and CAR have nomanal
sfocts on the Gnandal performanoe of ocmmercal banks @ Nepal

Rey Words: Capital adequacy. Cash reserve. inanaal performance. ROA. ROE

Introducton

In Nepal the banking industry has reached a stage where it controls the financial
sector. Banking industriez play a major role in a country's contribution to the

financial sector. It is an industry in which intermediaries have facilities for saving
money and lending fimds for investment to raize profit and offer financial services

Commeércial banks play an important role m a country’s economic development. and
a well-functioning and profitable banking system iz a prerequisite for the country’s

economic growth

The financial system relates to the systematic and well-organized e of banks and
non-bank financial institutions. Commerdal banks are mainly interested in the

acceptance of deposits and the expansion of credit Banks are among the economy’s
most important finandial institutions.

The quality of a bank's success {3 a function of how well it can serve its clients with
the least amount of risk and the greatest amount of benefit. Noa-performing loans
granted by these banks are one of the risk factors. As a result. the problem of non-
performing loans cannot be overstated. This study would lock at bow non-performing
loanz have impacted sharcholder capital maximization. commercial bank

18
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Thiz resessch sim: o emazine the +fect of corporase sodial respostibilny didorese
of firm vabwe. Thid retearth ated 4 quaattafere appreach with pasel dats regfreithan
analyms toods Data was ebtammed from amowal reports of mmmp =oor companies
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peruiphass eictor pertembengan vass dipoblherdoes prmeds 30182022 Verabel
deperden dalare peneliras mi adileh s perutshass. Virubel mdepeaden yiss

Kats haze digvnakan sdalal pengungkaparn corporgie roned Meipensiy. Dan menzpunakan
'E'""'F"""“I e virabe karsrel Fiom Sore Ape, Leverage das Grewh, Program olab dots seagrenakas
P — propree EViews wirs 11, Hasil peseisties menunjebbas babwa penpuapkspas
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Lo e pretihass. Brrdasamian bahl soaliss dao peshabates yasf teah dourchsn maks
ﬂ Erimmouian dem pemelras iz vemn Bazd pemsbrus mescaiskies Sabwa
) peafuagkspan corparafe tocial recpaetibilifty (CSR)] berpesgarebh positl sheaifkan
terkaday mla peresahaan.

L PENDAHULUAN ekonomian suani ne Potens: yang kaya akan
Corporute  Sociol Repongbildy (CGR] sumber daya alam akan dapat memumbuhkan
merupakan bentuk tanrpung jawad perusabaan terbukamya perusahian | untuk
terhadap bnglumgan selotar. Di Indonesta, CSR melalosican eloploitas pertambangan  sumber
yang berbentuk Perzercan Terbatas Undang- Setiap perusahaan mempunyal ujuan untuk

Unding Republk Indonesia Nomor 40 tahun Tingginy:
2007 tentang Perseroan Terbatas pasal 74 ayat 1 akan berbanding lurus  dengan

yang menyatakan babwa Persercan yang me ra kemakomuran pemegang saham,
merjalanion kegiatan usahanya & bidang  sehingga alon menarik pemegang saham untuk
danfaitau berkatan dengan sumber daya alam mengmvestankan modainya kepada perusahaan

ol perusahaan T va nals

wajib melalsaralan T Jawab Sosial dan (Haruman Tendy and Rahayu 2007)
Lingkungan. Seiak dizzhkanmya Undang-undang Menmnghatnyas nmila  perusahaan  menjadikan
Nomor 40 tahun 2007 Perzercan perumhain akan dapat bersaing dan meradh

Terbatas, CSR yang pada awalnya bersifat
voluntory kimi telah menjadi mandatory bag
setizp perusahaan yang bergerak dan atau

dalam ha tenaga kenja

bericutan dengan sumber daya alam Seidor
pertambangan merupakan salah zaty penopang
pembangunan ekonoml suaty negara. Perannya
sebagal pemyedia sumber daya ener@l Yang
aangat diperiukan bag pertumbuban  per

saham akan menngkat dan otomatis tmbal hasil

yang didapatian oleh imvester atau pemegang
saham juga alon menngiof (Tirt dan lomiyvant,

2019)
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Abstract

Thia wuchy om0 analyze the affect of Fnsscial lmracy on millennials’ svastrmant incarticn on sguity crowdfunding-taaed fintech placforms with rigk
pEnEgtion 2nd st in gathorms and fundesers a5 medsting vensbles. This resesnth & 3 sy with et coliecdon from 200 resposdents. millencial
Senaratios Indonesin otsend #obd 15-25 vl who wibd MOr-000babETy Smpang tEchndgats | Durpoiba Mg $o0whall Emping | Prmety Cat vl COlRCTEC
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nursher of respondents 5o obiain schdtiona| nformidion. Dats anakpls imebved descriptive natiatical tachnicues and paith coefficent asalyals to achisve the
rapearsh ohbectives. The nesuls showad thee firancial Beerscy his o sipe=ficard posmivg T on tha ROeEcn 10 vl 0 aguly crowaundng plforme, b
hat no sgnificant affec on the perception of iInvestmant nisk. Trust in tha platform and fundresser contriouse positiedy to Investment Itention, EUggesting the
Frportance of fingncal lukracy n thaceng o and mothation 1 ek in thas conbiat
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Abstrak

Penelitian ini bertujuan untuk mengup pengaruh diversifikasi internasional terhadap
kinerja dan nisiko pada perusahasn non-keusngan yang melakukan penjualan fuar
negeri yang terdaftar di Bursa Efek Indonesia Penelitian i menggunakan model
analisis regresi linder berganda, data diperoleh dan laporan kevangan penusahaan
yvang dipublikasikan selama penode 2010-2011 Vanabel independen dalam
penelitian i adalah diversifikasi nternasional yvang diproksikan dengan rasio
penjualan luar negeri terhadap total penjualan Variabel tenikat dalam penelitian ind
adalah kinerja dan risiko perusahaan Kinerja perusahaandiproksikan dengan ROA
dan Tobins Q. Risiko Perusahaan diproksikan dengan standardeviasi refurn. Hasil
penelitian memurgukkan diversifikasi mtemasional mempunya pengaruh berbentuk
U (U-Shaped) terhadap kinerja perusahaan, sedangkan diversifikasi intemasional
mempunyai pengaruh positif terhadap risiko perusahaan

Kata Kunci: Diversifikasi internasional, kinenja, nisiko
Abstract

Ihe purpose of this study examines the effect on the performance of international
diversification and the nisk of non-financial companies that sell overseas listed on the
Indonesia Stock Exchange This study uses multiple inear regression analysis model,
data were obtained from the company’s financial statements published during the
2010-2014peniod. Independent variable in this study is international diversification
that is proxied by foreign sales to total sales ratio. The dependent variable in this study
are company s performance and risk. The company's performance is proxied by the
FOA and Tobins Q. Corporate Risk is proxied by the standard deviation of returms.
The results showed international diversification has effect in the form of U-Shaped to
comypany performance, while Intemnabionational diversificaion has a positive
mfluence on the company’s risk

Keywords: International diversification, performance, risk
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Navigating uncertainty and policy alignment: Assessing BRIN's role in

Indonesia’s space program

Muchammad Tovib "~ , Nuri Herachwati
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1. Introductoon

The Indonesian space landscape has wimessed a stenificant oans-
formadon, with the revered Narional Aeronautics and Space Instinote
(LAPAN) underzoing integration into the National Research and Inpo-
vation Agency (BRIN) since September 2021. BRIN s current endeavor
involve: a complex amalyamation process aimed at harmonizing na-
thonal agendas and research resources, encompassing even the asrozpace
and puclear sectors, despite their distinet legal ameworks for nde-
pendent management [1]. While this can be seen az a strategic move to
enhance Indooesia’: technological prowesz, it al2o raizes concerns about
potennal setbacks in the pation = space exploration wajectory.

LAPAN, one of the earliest space agenciez worldwide, hxl been
pivotal in propelling Indonesia into a prominent position within the
Asia-Pacific space research and development landscape [ 7). However, as
neighboring nanons establizsh deir own space agencies, Indonesia has
embarked on a path of introzcpectdon. The incorporation of LAPAN into
BEIN presents a formidable challenge, particularly due to the specifi-
cattons of Law No. 21/2013 goveming space acuvites. This law Jdesig-
nales a4 Sovernmend enity responsble for asromanncs ressarch,
development, utilization, and cpace activities [3]. To realize this
mandate, Presidential Regulation No. 45/2017 introduced a compre-
hensive space activities master plan, envisioning domestic operation of
telecommunicagons, observation, and navigation satellites, aloarside
the launch of an indigenous micro-zatellite launch wehicle into
low-Easth orbit by 2040 [4]. The original aspiration for LAPAN waz to
elevate Indonezia to spacefaring status, aspiring o secure memberzhip
in the esteemed “space club™ by 2045,

The establizhment of BRIN trace: itz orizine (o Presidential Resula-
tion No, 752021, a directive aimed at concurmenty impiementing three

faws Law No. 10/1997 concerning nuclear epergy, Law No. 21/2013
dealing with space activities, and Law No. 112019 addressing national
science and cechnodory systeme. The amalramation of research and
development facets of the Nuclear Energy and Space Activities Laws
within BRIN appears logical for zeveral reasons. First, both nuclear en-
ergy and space activities involve highly specialized and advanced
techoologies that often overlap in terms of scientific research and
technological development. By combining these aspects, BRIN can
capitalize on synergies, leading to more efficient use of resources and
expertize. Second, the integration align: with the broader oend of
coaverging technologies in scientific research. Many countrie: recognize
the interconnected nature of various scientific disciplines and have
moved towards interdizciplinary approaches 0 address complex chal.
lenges. In this context, bringing togethér nuclear energy and space ac-
uvines under one umbrella organizanon such as BRIN enables a holiznic
and comprehencive approach 1o rezearch and development.

Moreover, both nuclear energy and space activities have strategic
implicarions for the technological prowess, security, and economic
development of 2 nanon. The fusion of these Jomain: within BRIN may
enhance the country ¢ ability (o soaegically plan and execute ressarch
iniriatives, foctering a more coordinated and unified national approach.

However, it iz acknowledged that managing such diverze operations
and governance within a single entity poces challenges. Purthermore,
BRIN: aerocpace iovolvement ralzes coooems: abour coOnsStency.
Ideally, each BRIN unit thould embody the entire scope ol mandates
stipudated in the Space Activities Law. Dezpite thiz, BRIN recentdy
introduced the Indonesian Space Agency (INASA) as an ad hoc entity.
Thiz “space agency retain: Indonesia’s interpacional standing within
the space community, but with diminizhed authority compared o
LAPAN. INASA Iz pnmanly tcked with parocipanng in multlateral
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L. Introeduction

In the comrent dagifal era, the wansformation of iformaton echnology has shified consmer behaviar paradagms,
particularly m their melination towards conducting tmmsactions through e-commerce plstforms [11[21[3]. A
sgmficant mamfestation of Gus change 15 the Midi Kming App, an e-commerce apphcabon gamenng affenbon and
operated by PT Mudi Utam Indonesia Tk [ts presence 15 not merely an addiional element but an miegral part of the
new landscape n electrome conmmerce, offerng a diverse range of products and services to consumers. Despate the
substannal oppormmbes created by the mcreasing adopoon of e-commerce applications. challenges need to be
addressed The key to success hes m the myportance of mamtsining user sahsfaction, bnlding trust, and stmwlating
users’ imfenfions to confinme using the apphcation [4], [5]. Therefore, compames. especially PT Mid Utama Indonesia
Thk, are expected to mplement mmovative and effectve strateges to overcome these challenges. By focusmg on these
aspects, the company can leverage the ]J-HIJ':'.."E momenium of digital transformation and strengthen its posabon in the
contmually evolvmg e-conmeTce

The M Kming App possesses sigmficant advantages a3 an e-conmmerce platform that can be a key factor m
nderstanding consumer usape trends This wnqueness 15 realized throush mnovative feahwes tansaction

comvemience, and the vanety of products offered [movatve featmes, such as mimove navigaton systems and
soplusticated personalzation capsiilthes, enphance the shoppmg expensence and captrvate users. Transachonal ease,
mchudme securs and efficient payment processes. adds to the attractiveness of thas apphcabon as consumers” preferred
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linked to eath growp reguires coqnitive aperatbons on knowledge bases asvociated with each group,
the extent to which people belong te multiple graovps may be related to ndividoal Sifferendes in
Coghitive performance Therefore, the man objective of Thes stdy was Lo vest if multiple growp
memberahip is related 1o executive fundction tash performande. & sodoeconomically diverse samiple
of 3585 indtvsduals in Indonesia pariopeted in thes study. Our fesu s show that multpbe group
membership was positively related to the 3-back working memory perfof manie. Howavel, we 350
fewnd that this relatonship was significant only among pasticipants with high (mot median or low)
SES. We also observed that Comtact diversity was negatively related o working memory performance
aMong participants with low SES . Our reselts show that the complexity of our sooial Fves is refated

b individead dif erences in executive funchon performance, aithough thes saems to be constraemad by
S5E5

Helonging to 3 varety Of sooisl prouds B &0 Imporiant desfune of car social ves. An emerging Skl of researth
huss tnvestigated the constrac of multiple group membsership (MGM), the extent 1o which individuals belang Lo
muligpie groups'~_ Fast studies on MGM reporied posiiive rsafionanips between Lthis Construc and self-eleem ',
resilience egEins physace pain and agiing negsEive lle eventys’, wel-befng®, anid retirees subfecitve baealth
ACTOMS Caltufies” (see revicwa'"

Despile Uhe tmpartence of MM tn these pvchologics] snd healih domsies®, very Bitle 15 Known ool Bow
cogrnlttee fune ldon b reloed (o belonging bo muRipie grosps el Many of 11 featanis, however, sagaest that &
mmay be Brdod b mxdtvideinl differences 19 4 ey cogiaiive process—exec uftve fusciton (EF)] More spectfically,
accomling i social identity theory ™ aid sell cateportrsiton theory' ', paris of owr sdf-coatepls ane conslrected
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OPEN Multiple group membership
and executive function
In a socioeconomically diverse
sample

Mobuhiko Goto' | Sony Kusumasondjaja’, Fandy Tjiptono', Shirley ?I{ L. Lim™®,
Dexter Shee® Aya Hatano®, Muri Herachwati’ B Alexandre Schaefer

Belenging to muoRiple groups is an important featwre of our sockal Fees. Howeves, itis largely unimown
if it iz related o individual differences in cognitive performande. Given that changing seif-identities
lanked to eath growp reguires coqnitive aperatbons on kiowledge bases adsociated with each group,
the extent to which people belong to multple growps may be related 1o individioal differendes in
cognitive performance Therefore, the main objective of thes stedy was 1o vest if multiple grown

e berahig is related 1o executive lunction tash performands. A sooseconomacally drverse sample
of 355 indivsduals in indenesia paricipated in thes study. Our results show that multiple group
membership was positively related to the 3-back working memory performande. However, we also
Feind that this relationshyp was siynificant only among pamicipants with high mot median of ow)
SES. We aiso observed that Comtact diversity was negatively related 1o working memaory performance
aMONg PRITICIpards with low SES. Our reselts show that the complexity of our social lves is related

to individwal differences in executive function performance, aithough this saems to be constramad by
5ES

telomping o 3 vErety of sncisl grwuds B N Imporiend fesfuane of car seciall lves. An emerging Sekd of researon
huss investigated the construct of maltiple group membership (MCGM ), the extent o which individuals belong bo
meliEpde grouns®=_ Pasl slodles on M reporad positive nsilonatins between (Rl constrsc! snd sell-eteem
resfliencr EgEinel phyace pain and dgaing negeEinve i senly’, wel-being®, il nelinees solecttve heaiih
BOTO6S Crlturies” (Soe rEviiws'"

Diespie ithe impariense of MM in these pabalogics] snd healih dormsis®, yery Bile 6 lonown shoul o
oiyrhitree hune lon b eelsed (o belonging bo el e grosoges Ikl oty of B0 feafanis, hemeeyver, sapaest Lhin B
My ba Brdord fiv iexioviitein] diSeremces [ 4 ey cogiaitve process-—exedulve fusotbos (EF) More specifically,
accoding iy scclal ldentity thoody ehd well-cabrportesiing thiary . s o ot sef-onseesls ane ool acnd
by mocEal SdomdElies Iinked bo ooty groud to which wr belosg and 1o spocHic bnowlndge beses (¢ . somaniic
imowledge, sutobjogaphical memodtes, goddy end behaviowal cepta), Thenofone, belaging o multigle ghous
mmay invenhe frequently “epdsting” these koowlodge ooy oy ditiferent soc il ideniities s made salient. Socisl
Idenitty saliver e refers boyithe exterd o wiich people e thermeebees o 0 mersher of 4 given growep o the conkeet o
hand" Whin s cerisin encial Mde=iny s made saliess, peonie are oogailechy and sifectely mes to thal grougs
morma and come 1o think and bebayve o membemof that group. For ceample, think of sn Asien American girl
whe iy mised in an Asizn Bemity amd fitmmads 5 scbonl whose most sudents s Wiestormurs. Al home, she bohaves
as am Asian child end therefom ste guides her behapdowr from severs] culbural norms that indbude nefrsining
from challenging ssthority figeres and HPPIEsEE tha CEprRRERE ol Imdividual opsbons thel mar b contrary
tothe group’s opinion®, AR scheol, amongst Westem: chilldnm end teschers, she mhih@s thess sooial norms and
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ARSTRALT

Thiz study arme 1o examine the denct and mdinect effects of greenwadhimg on egative
green widd of mouth, with green skepticam = &5 medistor, in the fest Telson nodustry
in indonesla This dudy b quentiistive in nature with data besng collected using 3
sy, The non-probabslity purposive sampiling mehol was snployed sath aesa
mcluding respondents being of Generation £ ourrently Tt Myears, and aware
of fast fasheon companies. A total sample sie of 397 was utilized, and analysis was
onducied usng partial least squares sinecteral equstion modelng The resultc
sugpesied that greenwashing sigreficantly posibvely afiects green skephionm and
negathe green word of mouth Green skepticiem has a signicant poutive effect on
negatne green word of mouth. Furthermome, geen skeptionm medistes the offect of
greerwmshing on gewen word of mouth. To the authors’ mowiedige thes studdy exctends
the Wteraturs that discunses the effect of greenwashing on negative groen word of
mouth through oreen skepticism. This resesrch provdes & new penipective, especially
oh the sterulus-Grgancsm-reyporne theory seen fom negatrve sniscederts wihnch is
rarely discussed in develioping courdnes. This research will provade uselul infoemation
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o compane= (o void Qresiwashing [Wachices i promoting sustanabding Foe the
QUVETHTEN, BSUiNg ofeumer profection laws regarding greenwashing miles s
sugpested. This study has several Mmitations, including that it was only conductad in
Inconesa Therefore, future meseach an be devsloped nvolaing ofher countries for

CEHTIEANSON

1. Intreduction

The fashion industry has become one of the sectors that moeasingly recognizes the mportance of sus
t3nanety and amaronmental responsibiiry. Lonsumer demand o8 anvirommentatly mendly produs 5
inreasing, prompting fashion brands to adopt sustEnable practices m their supply chains (Lemka &
Luso, 2014). However, 3dong wilh incCreasing consumes demand for sustainability, soime compandes
engage in greenwashing praciices. Greemwashing 5 3 practice where companios employ marketing or
branding nitiatives o portray a facade suggesting that ther products or operabons ae eco-fnendly
even though they may not be truly environmentally sustainable (Chen ot al, 2014; Netio ot 3 20
Noguyen et al, 2019 TerraChodice, 20010; Zhang ot &, 2018} Several studies show that greemwashing prac
toes sl occur in vanous Industres, such & cosmetics, 1000 and beverages (Guerrairo & Fachaco, 2021;
Noguyen et al, 2008 energy (Farcog & Wicaksono, 2071) electrondcs (Choen of al., 2014), retail (hunior
et al, 2013 Rejikurmnad, 20183, and fashion (Munir & Mohan, 2022). Howewed resaanch on the fast fashion
industry is cumanty still an intenesting topic because of the dothing waste it causes (Mysiil & Axarh, 2021)

Certain fast fashion brands face allegations of greenwashing as they assert the ubiiztion of organic
cotton and recyclable matenals in seact garments, despite their overarching business stratagy relying on
rapid consumption and disposal (Tha Changing Markets Foundation, 2027, Goenwashing prachces by
one of 3 few companias in an mdustry can be detfimental o the cradibility of the industry as 3 whola
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ABSTRACT

In todays IHHE'-EET'I]"! homoQeEmred Danking SaCor, Mmantanng onsurmer loyalty,
parpculady in terrms of enwronmentally consOows praciices, presenis 3 significant
chaienge for imstitutions globally. Whilk resesrch =ognoes corporste  social
responsibility ((5R) as a potential stategy for emhancing consumer foyalty, & specihic
impact on green onsumse loyaity emans underexplored. This thody irmvestigates the
relabonship between (5H ontomer engagement, and green conduriest loyalty, with a
focus on the bamiing industry n Pakissn Additionally, it eaplores the mediatng mole
of percened environmentsd vaue and e modemting efect of ounomer
EO-CONADOUSNES S wWilthin The COMER Of green I:-&nh'nq gm0, Sonuctural
equation modeling & employed for data ansyss, Pnoings reveal that CSR postively
imflusnces comsumer koyaly, with customer engagement partially mediasting this
redabonship. Monsgyer perceived envronmantal value mediames the uooation hotween
(53R and green consumer loyaky whie cniomer eco-comsoounes: moderates thin
relabonihip Tha ressanch prowides valuable imaghts or banking mstituthons wehng 1o
strateqgically msorate (5F nitiatees, customer engageiment shd green bandeng
duprabration to enhance condumer oyalty shd erwimonmeriis] swsieinseslity.
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1. Introduction

in an ara characienzad by haightened emaronmental awareness, busingsses faco an InCreasing domand
1o integrate sustinability into thelr core operations. This mperative £ particulady pronounced in tha
banking seCionr where institutions are not only expectad to provade financial services but aiso demon-
strate a comimitment 1o corporate social responsibility (CSH) and environmental stewardship. The conver
gence of these dynamics has given rise 1o a multifaceted reseasch domain, exploning the imncte
inferplay between (S5H, astomer engagement, green banking digitalization, perceived erwironmental
valua (PEV), and Custoimer e00-ConNsCaousness,

The concept of corporate social responsibdity TSR encompasses vanous dimensions, incdluding ama
ronmental sustansbilty, emphoyes relalons, and ngsted marketng, elecing an ofganiZations
long-torm impact on sooety (Latif of al, 2020), However, sustainability itsalf is subject to dnverse ntor
prefziions, lacking 3 universally nigorous defindtion. Despite this, sustainabity’s significance bes n it
adaptability to difforont contexts and interpretations

Consumers increasingly evaluate companies based on theis CSR initiatives when rmaking purchasing
decsions IChu et al, 2020). Many companies voluntanly embrace C5R, recognizing its potential 1o fostor
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Abstract : Fessarch anmed at finding out the canses of Generation Z playing
an active role m politics was camied oul nunge a qualitatrve methadolesy
wing phenomology. By usmg the mowball techique m determaning
formmants, there were sight Ceneration I students who were active in
exganizations of became organizational admenistrators. After going through
rtansulation the researchers conduded that soctal media ifliences polibical
atitndes, deteroereng factors in political chasces, pobibical participation and
percepton: of Gensrabon Z in the politcal Beld The convdustors obtained
are i ke with ooveumes behavior theary, especially the determuring factor:
of poditical cholcss which ave divided o two, numely raticsual and emotional

factors

Kaywords 1 Politics, Consumes Behavior, Gareration £, Participation

INTRODUCTION

Globalization and its rapid changes
have made the role of the younger
generabion, especially Gensraton Z, in the
political realm increasingly promunent It
should also be noted that Generation Z,
namely those bom between 1997 and 2012, is
finally starting to grow up and act as an
active force in all aspects of life (Febrianty &
Muohavmmad, 2023) . This phenomenon s
very relevant in Indonesia considering the
upcoming 024 Presidential Election
Therefore, the gender component of political
particdpation deserves attenBion. especially
regarding Generation 7

This iz not only because Generation Z
15 a4 generation that has a large proportion so
it is important to study, but also because
Genwration Z brings changes in paradism

and political erzentabon. The generation bom
m thas dagatal era grew up wath very openand
fast access o  informaton  and
commumication (Ambarwall, 2023) . As a
result, they learmn about various global fssues
mcluding  gender aquality 1ssues. This
miluences their political positons and views.

Since political reform at the end of
1996, gender fasues in politics have become a
widely disoussed topic m  Indonesia
However, women's participaton m politics is
still hampered by many problems, such as
gender sterectypes and low representation of
women in leadership posibions (Ummaya ef
al., 2027)

Looking ot the 2004 Presidential
Election from this point of view, it is worth
appreciating how Generation Z, with

perhaps diferent gender perspectives is
participating m polities.
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ABSTRACT

Ihe olyecmve of ther research is to mvectipare the impact of (X1 Bramd Experience) and (A2 Brand
Parzonalkin on (T Cuptomer Lovalpy The zomple conzizts of fift recponderiz, and o Likers zoale i woed
fo measwre the deta guestitathely Thic sudy iced primsey doto obiatied 11 owlime guestomnaire
regpoeisar and comchected rests fo asress vabdiy, rediatin, awd ppertseces The mgumy findmgs susger
that these focrors, together with their inaraction. ke a signffices o fmverable tmpacr on connane
fovalny: The kpest rvenled that the sigwificance valiw Gig) was below 003, mudicating stefiztoal
siprffeance. Addvvonally, the F-pacr thovwed vhet the caloulated F-value evceedad the crucial F-value of
319 These data mdicas tar consumer Imaly /Y & fnorably and subctanmally qifecred v both brand
axperienew (14 ) and brand perszonality (X))

Kevwords! Bravad Experionce, Brard Perzonaliy, Cuctomer Lovalny

ABSTRAK

Tiguan penslshan e adalab ek mesean petssiuh (O] Brasd Expenence) dan 00 Brasd Personality)
terhiaden (Y Cuostemser Lovalty), Metodolom busnoaid mesneesmalos skals [inkent dan ukoman casee]
hma puhsh responden. Data pruner vang dignnakan dalam penelitan m sebagian besar terdin dan jawaban
v onine, beserts pemulaian 1abditas, mlabaditas, dan haml pengmian hepotes1:, Teoman pemvebidikan
epervrpeiblonn balswva salab sama stevn kedun fakter tersebant mmanpkin mevspaerys derpsk bews dan
mensuntangkan terhadap lovabtas komswmen Berdazarkan banl up statsok yvam up F dengan mila
Flstmg sebesa 3, 19 melelnby mla Ftabel, dan yn T uohk pesmg-manmy vanabel dengan mla ngmikann
kwane dars 005 makas depst dopailksn pacabab terdssreak bak den sobetsnsial  berdscaskan
pergezlavon mevek (1) dan kepnbachan merek (7). Adarzz (10
Katzs hkuna: Brand Exparsence. Brand Bazomalin, Customer Lonaln:

terdapat potens bag mdustnn e umfuk

PENDAHULUAN terns fembuh dengan cepat dan
Denpan adanya perkembangan

industri Indonesia mampu  mengalamy mencapa tmghatan bam (Jumawar
perubahan bisms dudalam bisms global & Nunmartian 20ET).

Hal m:  menvebablan letatnyn Peran penting sebuah
PETSAINZAD Antar indnst Vg bermumbuhoyva pemsahaan tdak lepas
disebabloan adanva perubahan telmology, dari bawan pemasaren yang memilil
ekooonn, dan keadaan suatu pasar du peran unmk temus nset pericembangan
sermna seltor. Dh em sekarang Indonesia produk yang disunakan oleh perusahaan
pun tout berkembang pesat terutama dy dalamn mempromosdan bamog afan
budang telekomunias . Industn jasanya. Mesmrut ( Shafrudin et al 2022)
penyedia  jasa  telebommmloasi Bauran pemasaran berfung::  unfuk
berperak sangal cepat karema ntme mennsarkan imowledge lentang
mdustn bam dan kemaman telnolom produlkcbrand kepada konsumen unfuk
vang memmmekinkan seitor mm bergerak mengngiatian saler erowth unrok teres
den melonjak & e global Hamlnys, melsiukan movas: serta melalmioan

koneks1 vang bask dengan pelanggan
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Abstract. The mam olyective of the study i to analyre the mfloence of celebnty endorsement
on consumers  buymyg behaor,  Celebnty endomement 5 considered the most effectrve tool
o mflvence cosomers buving behavior and motnate them to pay attention to the products
produced by the company and the servaces provaded by the company. Doe to the specific nanre
of research objectives, descrpiive and causal.comparstrve research dengn has been used
Celebniy endorsement bas a hagher umpact on the Consomer Buning Behavor of Nepal In thas
research deswcrpive and cansal-comparative research deson has been wiad. The stody focnses
on understandne the consumers buyme behavior based on dfferent facton hlke pender,
income, occupaton, and edocation. The populstwoa of thes research 13 the total youth of Nepal
and out of the total populztion. 2 samgple saze of 384 respondents 15 taken vsmny the coovemence
samplme techmague which consasts of people from dufferent age Froups. sender. income. and
occupabons The results of thas stody mdscated that there was a poutive mmpact of celebnty
trustworthmess, featmres of prodocts and sttractiveness on conmmer buypng behanor
Moreover, results showed that most of the consumers agreed that celebnity endorsers enhanced
brand swareness.

Eeywords: Amtractiveness, Trstworthiness, Features of producn, and Commmmmer Buying
Behavior

INTRODUCTION

Celebnhe:s endoriements ane bemsy
used to get the atention of the customers by
mvolving the best models wm  the
advertziement and motivating people 10 pet
attention towards the product becanse (has
wall nlnmately raate the customer toward
that company s product. In dus process, the
mesiape of the mam motive of the product
15 explamed by well-known pericaalities
%0, they are preferable 1o the conparses fox
developmng the awareness The use of

celebniyes has been wadely used a3 it could
provoke aftitudmmal and emotional reactions
than a poo-Celebmiy endorver To be
effective a celebnty endorer should have
the credebality 1o aftract aftehon 10 mCTease
awarenets of the endored product and
miloence the puarchase deciuon of the
targeted avdence (Heminder-Mendez &
Baute-Daaz 2023)

1he uie of famous pertons
promotont 13 traced back 1w the
mnsteenth cenfury and these peneral
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Fostering proactive work behavior: Where to
start?
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Abstract

This study undesoores fe signficancs of assessing he capabilSes of re habiitation ofi-
oo in renvgating chalonges, devising i mmovaine work methods, and succossiully sxocui-
ing the e hsbillaeon procass, This @ paniculardy crucial amed fe dual ohallengss ol

e rCapactly and the epecussions of he Covid- 19 pandamic. making i an essantisl srea
for research. To be speciic. it@ims 0 ob&in enpincal svdence about e influence of pro-
acive peraonalilty and supporie suporysion on proactive work bebavior, ia well as e

me ciating mle of Aole B readih Sall-eflicacy and Change Onentation. This reseanch wes
oonductsd on 3 il neha biltahon oficers 51the Narcoics Penteniiany n Sumacra. totaing 2 72
mEprnde s, Ths sudyamploysa quanilatne method via a guestionnaim using & purpo-
s sarmpling bedh nigus . The deis wis Sclensen By easmined using e Lisnsl B 10 sof-
ware and Struchs sl Eguation Modeling (SEML 1 cen be concluded rom he results hatihe
rehabd ishon officers for naroolics addcts & the Narcoics Pendeniiary can creale and
Impnoen proadig weor: b havior propor©y Hhrough e nflsonoe of prosd e porson afity,
Sporive Supenision, fole breadih seil-aficaeny, and changs onsmaton The sludy may
suppestnew ways of working snd generate new rleas D NCreass intiative, sncowrage fesd-
back, and wice employes concems. Furthermoe, fis research has the pote rnial o pinpoind
dedicie nosa in proadies work boh.rciosr, a6 ng as 8 foundation lor designing imkene o mn
o lrairing progf ams. These iniatves sim 10 &nhance the innowatie Bnd creabve conrbu-
wons of e habitation officens n the rehabiinstion process

Introduction

That ¢ st o g vnagge have dpened the eves of all mations The United Nathsi Ofice on
].'llqu. s Cries | U0 DO ) e stimates fluet af least 771 miBion ind bdduals or 5 5% ol the
st hil's popslabion, Between the ages of 15 and éd bove nsed deisgs ||| In the mwaniime, he
sational Marcotics Agency in Indonesia has stated that the nation s drug probée m demand s
cantinu s attention and hielghiened mem loriag from all sechon
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Abstract

Themseach detves mio the minceie e rpay Deteaan paersennac OnpEn ahna | sapport,
przactive porsonaley, and wice bohavior, Furtherma e, # eslablishes the phrota| role of

WO K ENGE0s ment 55 & madaing lacion within the aric lsied esearch moded. The sbudy
angaged 287 neslihcare prd essionals wilhn comectional insieutions and detenton ceniers
i lndonesa, amploying & dualphase quesfionnaime dsimbtion o mpium the dynamac
aspacE ol the parbcipens” axpenences, [ Rilirng the stistslics {echniguoe of Parisl [ ses)
Souare—Siructural Eguation Maodeing with the SmanPLS 4 program as an analyss oo,
e collecied dala undersen comprehansie analysis The ourcomes reveal thal pmactve
pomonalty significartly influonces oo bohasor both dredly and ndiredly through s
IMpACTOn work engagament, Corversaly, percesed crganizational suppon diredaly influ-
ENCEs Work engagemant but does not sxhifet 3 drea mpad on voice behawvior. These fing-
ngs unde oo fhe significance of proadive pemsonalty n fosiein g a conducis
irvinarrmian for conainac v onpan L ion ol chang & [rom o Grasssodts o rapecive. Tihe
study Sugpests hal organ imston s prionlize the culinaion of proacive person sty Lrafls 1o
imuiate voece bahavior. thanatry tacitasng ongoing mprovemants And sustanabls crgan-
mxioral progress.

1. Introduction

Ohga nbai o Lievitably confrant both itentlonal and anfivressen changes [1]. Adinawledg-
i thal & miphoyods s Bl mare pasbve o plents of change | 1], i1 b o appanent that
e st prarbisipation m cFiacial o |1|:||ﬂ11' th I.'iH.'FlJFq'I.hI.FIF-II. I1|.|1IFI'I.I|!.1.||H|'I.I.I |,L'I.H1FI

andl dyneenis. In this contest, employess sswse the meapon sty of offering spreali
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Abstract

Purpose - Hased on Resource Conservation (COR) theory, this study -.-xr-i-%n“ the antecedent of team
change capability, which consists of the dmensions of learning, process and context and examines how,
under the empowenng leadership (EL) of mid: Lr mmnagas, leam change I.L1h:.':1'-' (TCL) may be bult
through team peychaogical capital (THPSvCap)

Design'met hodologyviapproach - The study was conducted with 553 respondents and 55 teams from 11
keading autonomous higher educaton mstitutyons (AHEL) in Indonesss

Findings - The rsults show that Fl. = poagvely elated i TPevCap, which mediates the relatworship
betaresn EL and TUC, partscuber :.:. jor TOC lessning |.:|[:|.':'|:|:5i‘.'.' Himever, ﬂ'-.;{_‘”l o= ol medote (he offect
of EL on TCC process capabeity and TCC- context capalslity.

Originalitvivaloe - T his study enriches existing leadership literature, w hich s considered relevant in
butiding organizational change capabilities. particularty on a team level. Furthermore, the findings
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Abstract

Psychological, socisl, cultural, emaotional, and organizational perspectives consist-
ently highlight human capital’s importance in the hiemture. We argue that the col-
lective view of different capatals with sell-notion s exsential for establishing impres-
sion, image, and self-csteem. According to the review hndinegs, relisious capilal
could predict context-specific psychological, cultural, socul, emotional, and crgam.-
rabonial capaial. This acknowiedgment can assis acadermcs in belier understanding
how religion, social psycholosy, and other capitals co-creste value in human capital
development. This study includes several possible future paths and notes nemarkable
gualites that can enhance human capatal valoe development rescarch

Keywords Value creation in Existing Human Capital - Human resource
management & development - Lesdership - Organizations - Individuals - Human
education - Social psychology - Religrous capital - Psychological health - Religious

perspective

Introduction and Background

The human capital notion is drisen by the cardy work of Becker (1904), which
hocame the basic concept of one of the most researched human and social behay.
iors. 11 links humans, income. and labor performance and has remained a focus
lor decades for scholarly exploration. The essential focus in human capital devel
opment romained to estnblish imellectunl and personal foundations cssentinl for
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Abstract
This study aims to snalyms the role of vrandformations kedershep on bllowen' ot performances through pro-growth

wor king envronment, ertreprensurial vilues-hased developmental interacton capability, and paychologicl empowerment in
start-up businedses in Indonetia and @ et new pro-rowth workn § emironment ondeplin that modal This study uses a

Structural Equation Mode| (SEM) using data analysis took, namely WarpPLS. The ressarch design wed a survey mothod, and
dats collaction wi carried oot wviing questionnaires sent directly to the reteirch respandents In this sudy, the population
start-up business employess in Indonesia The mmpling technique B purposive. and this studys sample B 170 respondents.
Thoe resdo indicate that al the vanables sgnificantgy influence sach other. The existence of tramibrmational leadarship, a

progrowth working emvironment, entreprensurisl values-based developmem intoraction capabiiyy, and the right prychologi-
cal empowerment can afiect creative performance o get even bamer results,

Plain Language Summary

This sudy mwetgates how randormatoml lmdership affects llowers’ creathe performance through & pro-growth
working end ronmant, sntreprensurl salues-based developmental Inraction capabiicy, and peychologeal empowerment
in Indonesin startup businesses ind tosts & new model WarpPLS b uied to generate & Souctura Equadon Model in this
work, The study employed o mrvey method. The stedy eamines Indonssian sa-cp employess. This soudy wed

purposive mmpling, and 170 parscpans ivolved The resuls demonstrame that all o imerace strongly.

Keywords

erammformational leadership, pro-growth working environment, entrepremaural valoes-tased dovelopment inmnaction capakbil-
ity, prychological erpowerment, blower creative performance, corponite sumsimbilty, proce imovaeion, afective
institudons

Introduction
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Research Paper

Abstract: The research aims to examine the influence of the nature of the industry, negative
encouragement, and a flawed regulatery system on organizational performance through the
practice of corruption in the construction industry of Indonesia. To achieve this purpose,
cross-sectional self-administered questionnaires were distributed among 350 managers
using a convenient sampling technique. The quantitative research approach and Partial
Least Squares-Structural Equation Modelling (PL5-5EM) technigue were applied for the
analysis of the collected data. The results of the regression analysis show that the nature of
the industry has a positive and significant impact on organizational performance and the
practice of corruption. Similarly, a flawed regulatory framework also has a positive and
significant impact on organizational performance and practices of corruption. Negative
encouragement also has a positive and significant impact on organizational performance
and the practice of corruption. The study reveals that the practice of corruption also has a
positive and significant impact on organizational performance. These significant findings
contribute to the existing body of literature, providing new insights for future researchers.
The research could also assist policymakers and regulators in understanding the importance
of these factors to improve organizational performance by addressing corruption practices
in the construction industry in Indonesia.

Keywords: Nature of the Industry, Negative Encouragement and Flawed Regulatory
System, Corrupt Practices, Organizational Performance.
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ERSTRACT AHRTICLE HISTORY

Mhe glass ceibng sl enss o the workplace, where women face bamers 10 achievimg — Feceied 20 Aam SO0

a higher career path. One of the obstacles comes from the organizational emvionment Pewtaed T Mamch 20

in the form of gender sterectypes, which make it inceasingly difficult for women to  ACCEPied 5 Manch J024

CCCUpy Mmanagend postions. 0 thes case keaders play an important mole in bulding KEYwoRDS

relabonships with suborminates 1o overcome the glass ceding mme Not many studes | Pacier-member

anahyre gender disciminaiion n the workplace from the penpective of sorsd eschange  semange; glass ceding:

botwean loaders and mibordinates Thit dody asmed o arslym the e8ect of cmer: Siisfaction; work

leader-member schange on camer matisfaction and work engagement thoogh the EMGETEL

gy ceding Data worm collected ffrom 469 female employess wirkng n vanious REVIEWING EDITO®

ompanies in indonesia. Comwergent and discramanant validity wese conducted to ulEs (HEserD (il

validate the messurement of vamables and the partial leadl sousres were wed o Gesd WA e vl

the hypothess | sader-rmember cachinge his besn shown 1o kave § negative &fTect Business Schood, Linfled

on the glass ceiling. Sirmilarly, the gliss cading has & negative efect on cifeer satnfartion  Cingdom

and work engapement In addion, the glass ceiling medistes the affec of o0 coe

leader-member exchangs on Camer salishaction and work engagement. Ghen these -~ & Dowiopmen

reslts leaders need to buld regh gualty relationships with emplovess to prevent 3 Human AeSoURTD

hass CEding M the workplaoe. W amagamiEr - GEnper
Mugles - sof 50

IMPACT STATEMENT

Dcnmingbon agamst women conginues to be an mportant msue n the workplacs

with women faoing barmiens to madeship positions. Glass ocelings ot work am often

slutive In ths cme the leaders mle become crxcal leaderns sre fesponsible for

buiiding quality rdatomibup with iubordinates, and the quality of the relashonship can

detefimine Canser suicedd, including overcormng caneer barbers fof women. I worteen

fee inhdbited from reaching mansgeris postion, Shis wall aflect ther caress satisfartion
ot woik engagement. This reseanch provdes an understanding of how the dquality of

the lesder-subondnate relationaieg may smpact the glas edng expensnced by wormsn
and how it affects carser satslaction and work engagement. Therefoes, iL s necessary
b0 mantain high ouaity relationships betwesn kades and subordinates In the

workplace, as this can protect women from wanows forms of discriminaton

Introduction

Women are still struggling to attain high-lovel managenal positions in the workplace, which is 3 unversal
phenomeanon consdenng the obstacles they often encounter (Sharma & Kaur, 2019). Acoording 1o social
rode theory (Eagly, 1987), sometimes women might be questioned about their capacity for leadership
rodes or when they try to thrive professionally as a result of being given feminine atinbutes (communal
Of exprassivel rather than mascuine attnbutes (Independent, assertive, of compatent). Compared W0
man, women ganorally occupy lowor levels of leadership roles (Mohammadkhani & Gholmzadeh, 2016
Males outnumber females, specilically in holding middle (0 senlor mansgement posithons (Dersd & Ross,

CONTACT Siaio Sgnaryn E- srinemarg teesd gl uns s d n- Eaputty of Eooncets sl oSt Unweistss Sobels Wasd W,
inconest
¢ 1M Tho Acmorsl Pabliched by onderma UK Limsed. bxdvg & Toyior B Fomes Grp

the & & Opon Aoles wnow dimsbonsd e e wirs o Pe Crathe Commars ATTDOnOR LiGiss S Ot T e saes L0, wheo

pemE el e, Suhalioe, el aeofacNiH By Bedum phakded de objinal eorl b pRdpfy Oled The Besh ub etich e STl B
puifitd alirw P pratig of B oospie] Seeussige s mpioy’ Dy the ouleed) o e Sai comeed



https://doi.org/10.1080/23311975.2024.2336285

Leadership as an Enabler of Innovation Climate and
I_l)govqtive Work Behavior in Indonesia’s Public
ibraries

Dyah Puspitasari Srirahayu, Ahmad Rizki Sridadi & Dian Ekowati
https://doi.org/10.1080/01616846.2023.2262866

PSLAC | EELAAY CHBARTEELY 1Y Routled
M, VoL 41 WO ), 0 LjC
i don.amME BOBTT GhABAG 26X THORA [a Taer & Foanall Craup

E"i::lr El ACCESS W Crion nr st

Leadership as an Enabler of Innovation Climate and
Innovative Work Behavior In Indonesla’s Public Librarles

Dyah Puspitasar Seirahayu &7°, Ahmad Rizki Sridadi® and Dian Ekowati®

iliEry Sy, Facaity of Vocational Sudies Unihversitz:s Alfangas Surabays wionasa: "Mancoemeant
Department, Facuiy of Eronomics and Bostness, Universias Alriingga, Surabaya, Indonesa

AHSTRACT ANTHLE HISTORY
Organizations play an smportars rode in the continudy of a good  Recefver My 2007

work envieoniment. This stucy aems to determens the types of ALFOR] Seetemian S
ladershap mfluence the innovative behavior of hibranans in r—

public libranes and innovation cimate influonces the mnovatave Pubc TExafy, RSCandn;

behidriar of librarlaie o publc Bbearies. This shudy wiehd Guals EPRENE: HrviTIe wir
taese methods and was conduct s in severa public bbraias h [ ra b [[ifoarer
Indonesiz. The respondents are the librarian in Malang City

publc Library, Gurung Kidul pubbc Library, and Yogyskarta

Specal Regeon public Library. The researnch found that transdor

mational eaderdeg mmpact 1o [Branan mnovatide bebanod snd
nnovatkon climate in Indonedas pubile Bbhrary.

Introduction

Rescarchers have affirmed that innovation has a pivotal role within an orga
nization o maintain an adge in a competitive environment and long-term
viability (lgbal ¢4 al 2020; Janssen 2004; Oldham and Cummings 1996; Scoll
and Bruce 1994). Through innovation, crganizations are expecled 1o unceas
ingly improve their products and services to outperform thetr competitors
Mew Ideas are known 1o lead Lo iInpovations, despile so. the execulion s
determined by the management of the organirations and the individuals
within (Janssen 2000 Scott and Bruce 1994; Stoffers, Neessen, and van Dorp
2015). Scoll and Bruce (1994) do nol specifically define innovation, but refer
to i as something greater ansd beyond creativity, with differentiation as its sole
essence, They claim that creativity is the ability to generate ideas, whereas
Innovatlon Is concerned with the creation or adoption of useful ideas and their
implementation. As a result, innovation requires new knowledge and novelty
along with the process of reworking a product and implementing it in
a langible way
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[niroduction
A study by McKinsey and Company shows that, after positive expenences with service
empioyees, more than 5% of osimers buy more of a given prodarct from the company, and "'
mare than 70% buy less when the service tums oat t© be umpleasant (Lee of &, 20016a),

herefore, middle managers emotions and attitudes are impontant n customer refatonships
(Kim, 2000 A middle mamager oversees the siaff and must supervise the cusiomer
engapeEment process with front-lme personnel,. When a conflict or problem mses between

front-ne personnel and customers duning a meeting, middle mamagement MUST MBEVERE  © Dl P y it

directly to provide a soiufion. The facetoface encounter between the mudd e managers and P 100 1R T
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Introduction

Workplace bullying refors to repatitive, systematic and cheonic acts of harassment, offense, social amciu
5on of bad Impact on an employess parformance in the workplace (binaren et al, 20200 Workplace
bullying is part of 3 spactrum of inappropnate conduct that anges from being unpeagsant 1o Deing
vicdent (Eason & MNeuman 1938 Harassment in the workplace i hammiful for both the person being
haraised and the company that amphoys them Gonraler-Mole et al (2013 noted that as 3 oonseguence
of builying in the workplace, both managemant costs and the rate of employees lkaving the company
swingd up. Thes makes the organizabon ke productive. Some people call bullying at work ‘emotional
albuse at work' or ‘workplace mobbéng’ (Barker ef al, 2013). Bullying is something that hurts paople, which
s why it hurts the performance of an organiztion when B happens. 50 most employees are afraid at
work and do not want o talk about their problems with thewr coworkers of managers (Townend, 2008).

Bullying at work can lead to a bad working environmaent that makes the wictim want to quit {Leymann,
POG0N. Bullyineg in the workplade can conseqguence mto mantd health ralalad stress (Nislsan & Einarsen
2012 burnout and emotional exhawston (W & Hu 2009 emotionally wom-out and drained  a0oumi-
lated stress (Cafasso 2019), feehing of tredess and fatigued excessve job stress or demand Cropanzano
& Winght, 19531, bullked emploveas will not poriomm their assigned tasks propearty of engage in extra-role
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ABSTRACT

Parpo:e: The purpose of thes resesrch is 10 myesngae the mpact of worklosd snd werk snvironment on employes
performance. with job sarisfaction actine s34 8 madmanne variable specifically focusing on OV Kebab Bosman
Indonesia Pood The swidy sddresses exsnng challsn ey related 1o empioves performanss work standards and
Eoal-serting within the ¢ ompany, smias v deattfy fsttors contmibuting i suboptimal perfommsnc e and subsegiient
decline By examining these felationships the reseatch sesk s 10 contribite 1o the undetsvtandinge of haivah tessitice
management dynamicy within the company context

Al ethod:: This esearch adoph a quastitatioe spproach. uhlizing statistical metbods 1o azalyze data collected from
CV Esbab Bovman Indopesia Food tn Sursbaya, East Java, A sampple of 50 employess acrowm various levals wm
selected tirough a winrated samprlnp techioque Daeta collection igvolyved amessiag workload work savironmant,
job spnsfection. sod emploves performapce. Stetistical spaiyvus techmiguoes were npplied o explote the
relatonships betaesn these variabiss and examine the medisting role of job satsfaction o cflweocing smployes
parformance

Eeuult: and divcwsinion: The amalysis revealed sigmicant elstionsps between worklesd, work sovironmest. job
setisfacton, and emploves pwionmance withum CV Febab Besman Indopesia Food Specifically, Gndings
ipdicated @ar workicsd sepstively affected job whsiaction, while the physical work esvironment had a positive
and significant impect om job ssnisichion Funbermere. the smdy smgpess that job sstisiacoon partally medated
the melmmomship betwesn worklosd, work emwvironment, and emploves parfonmance These results mmply the
mmporiezce of addressmp worklosd mensgement and enhsncng the work eoviroument i mprove job sansfschen
and subsequsntly ephance employee periormencs withun the company.

Implicsnoens of the research: The Godings of this resesrch bold seversl mplications for beth theory and practice
From s theorstical perspecuve, the smdy conmibutes o existng hrersture by elucidating the complex imterplsy
berween workicsd. work epviroamenr job sansfacnon. and employes performance. Pracncslly, the msights pained
from thus research can mform uman resoEce Management soaepies simed Al enhascing emploves performance
within CV Eebab Bosman Indomes:a Food and simnlsr orgsmimanons. By addressing worklosd issues and
oprimirme the work emvronmen: compames Can foster srester job sansfechon leading to mmproved emploves
performance snd pversl] orgamzanonsl success
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ABSTRAR

£ bisni yeag ditsndx oleh pervbaban tekpolop yang cepat seperm sast im, meenjadt sangat kmasisl bap
ocTEnmitaw mnfmk teriy meninskatcan kinerja movaumya Dalsm apaya untuk mescapsi penmpgkatan kinerjs
MOV OERImasE I perusabasn herys mensraphoan konsep orpanizaneasl smbidextenry azar dapar berdempak
posinf pads pnera moves orgamisast Olsd karens m. penalihizn o memivlkuskan pads eksploms: bubuzgsn
sotars strmbegd sksplorani dao strateg sksploitay dengan kmerja movesi organdins. Responden dalam peoabifian
mi adaiah karvewan van® beherjn di industri petbaskah di Indonesia den=in jumlah total responden sebamyak
2178 mdrndu. Anaslisss dalam penelitian im dilskukan denpasn menepunskan peranekst nak Smarr FLS 3.0 Hal
peoelitian menpodikankas babva bk exploranon riretery mempun explesiation rneies) memialn pemgaruh
pouitf jerhadep erearcstion innovadon perfhrmance
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ABSTRACT

in an eva of busines: charocrerzed by rapd rechaplogical change: ke feday. 77 become: exivemely crucinl for
orFanoETon: o contfruoush eahance therr mnovarion performance In the gffbrt fo ackine Mmproved imenosarian
performance, compaandd mudl vpleman! the concept af organizaliond! amdideridrin jo Aove o palime mpac!
o0 argananenal imnovarian parbemaace. Thergbre, s resaarch focuses on mpriormg the relanonsip biregen
axpilorgthon Iiranesy and xplotramen fratery with greancaniong rmovanion performance. Parocipants m thiz
Hhudy are employees vorking m tee banking indusfry v Indoaecio, with ¢ fofal of 278 recpondentt. The aealyziz
MRl Shdy was comgdhoted wiing Smary PLY 3.0 sofware The recodch resucts mmdicale faar ol axplorarion
ey and EpRenEnen ITanes) R @ POSITve MR RERCE O OFEANIIATION MRSVITeN perihrmanos.

Erywords | orfanttatonal ambidicirid), eiplontfon, SIihodloffon IThigh, offdricabion  fedotdfiol
porformanca, bank imduzm

PENDAHULUAN

Pada talwm 2070, diperkarakan babwa mdels inkhusi kenangan duma akan mencapai 68, 52%,
sedmngkan tmekst mhklua keangan di Indonesia hamya mencapm 48.86% Oleh karena 1t
Kementenan Reuangan Indonesia telah menseanshawaiy pentingrya menmskatkan mkhas) keuanean
di Indonesia dengan lebih cepat, dan mi mendorong perbankan wnik menerapkan strateg movatif yang
menduluns mkius keuangan sepert: yang dnmgkapkan Nug (2021). Selan stu hal im menjad salah
satu priontas dalam jahor kesangan Indonesia selama Presidens G20 talmm 2022 (Bank Indonesa,
2027). Sebagmmana tercatat World Bank dalam penelitian Otmli (2018), movas: dalam sektor perbankan
dagital dapat men|ad sarana unfuk mvncapad inklus keuangan denpan leoh efinen.

Maka dan itu, saat m banyak berommeculan penelitian yang berkastan dengan perkembangan
atan inovasi perusahaan terutama di industn ankan (San. 2019). Salah satu stratem yang dapat
dipumakan pemsahaan dalam melakukan perkembangan adalsh organizatonal ambadexterity, vang
mana adalsh sebuah konsep yang mumenl dan teon proses pembelajann orgemsas:, yang terdm dan
chm pendekatan utama, vam eksplomtasn dan sksploras: Konsep mm menjpelaskan balrwa dalam upaya
adaptasi dan periumbuhan, orgamsas periu memibln kemampuan imtuk menjaga kesemmbangan antam
stratesi eksplostasi dan eksploras: mereka (Levinthal 1397)

March (1991) memyatakan bahwa strategn orgamisas perin mencspar kesemmbangan antara
memanfaatian mengembanghan dan memperbaka informazs yang sudah ada. I mensymplikasioan

Lo
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Abstract

Purpose - This paper aims to sysenatialy review and synthess exsting resmch on learningdriven
sirafegy repewal and examines the indmpes o eloodate the dmensons, anfecedents, mechansms and
corsequences assoaated with Earmeng-drven stratemic rerewal, therehwy addressing gaps m the exstng hiteranure
Design/methodology/approach - The research covers lenming driven strategy rencwal from 1992 o
22, uang hybnd snowball samplng techigues and Boodean searches on the Soopus and Web ol Soenc
databases (o exiract 49 papers.

Findings — Ths review proposes an organiang framework for learming driven strategic renewal, bod deng
upon exisimg Sterature. The framework identifies vanous dimersions of the process, mduding antecedents,
michansms and orsequences, T he antecedents are cateporzed into md ndual, ormanezatonal and extemal
Gacors. The mechansms for learmng -dnven strategs renswal were explored within the context of Crogsan's
establshed 41 framework, which serves as a lens for emphasiang the halance between exploratory and
exploganive leamme. Withen thes framework, intutmg, mierpreting, integraong and mstitutonaiemg are the
four 18" that ﬂ'd:illh' the ronewsl s These mochan sms o B robnast & a I L enforo 1|!i‘.",17|.':h-|.1i§.i.1'1
processes effectively, thaeby contribut mg 1o long: term firm perfonmance and sustamabdiry

Research limtationsimplicanions - Despite using search terms semilar to those in exisiing literaure
on strategc renewal, the soope and depth of thes study may be hmated. Further research may benefit from
hthEomet ne screening or more refined mduson critenn

Origimalntvivalue — Whike thire has been extensave research o both orpamzmnons! lmmmg and
sirategc renewal, no coherent framework lmks them. Ths snudy fills this gap by balding a framework that
ik tifies connechions bet ween these two conceplds, providing valuable inssghts thet may be used (o foster
successful strategic renewal efforts The review offers vahmble knowledge and understndmg of the sulyeat
maller, serving as esefu! pudance for éffactively drving renewa |l sutsives withan organuzaiions

heywords Leaming-driven, Strategc renewid, Explatabon, Explormbon, Innovaton,
Rnowledpe shanng

Paper type Literature review
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Social Capital in the Performance on
Born Global: Systematic Literature
Review
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Abstract

The aim of thin paper 11 yammans lterxure revarw (SLR) of the ressarch of Borm (lobad (BG) and Socil Capesl (3C)
Thit wwaady simv 0o B ot 0 the liversoure by dacussng el consbaaasnd 2nd hiphlgheng the main el wieh previou
resaurch fndings regarding the role of 5C a1 sntecedents nd comequences in BG The resaarch 8 5LR from the B4 reput-
ble ourmal ot have decumsed BG and 3C in Scopun parmals published from 1003 & DX based on 3 topic bvimsion
twwarch Thi ttedy fownd 3 growing body of feearch on BG and 5T with hatorogenaty n mesthodolopy e codere, 3nd unit
ambsn Most BG ressarch s dacussed the role of necwork. apeal, and 5C a3 ameecedents to che BG performance. Thi
paper pund char there were indivicanl firm-level 5C retoorce s that could be med B pooental ook = ecourage BG parfor
mance 1ha Rerdure on Bh assocated with 5C & miged. and thee B 2 no pemnly xcepted model Fnking the two. On
the other kand for peidemio und preationerd i sudy S50 offers an opportunty for further empirical sodies of BG wd

SC wath rukd el

Keyswaord:
bomn gobal. socd apial. network, emerpng market

Introduction

Hestarch mlo the carty 1nlaita sona irahon phetononon
his become more lregacal (Cowello, X015, Cavaagl &
Kaight, 015), with the topic having been anslyzad in
many o acrods the world, inclhukag Canada,
Denmark, France, MNorway, Span, and the Umied Suais
[ Madicn & Savaly 1997, McDougsll ef i, 194, Mom,
Y Ralp & Kaghlt X010), Inlcmasoaakzation o a
dvnamic provesas thal involws the cngapoosent of BOG
fummm e 3 desonse renge of aroas-bonder petwork rcliboas
and exchan g (fhou f al, 2007) Thas pwoocn xchad e
the cachange and inkegration of economues, markes,
nabom, asd culiuees (Goncahves & Semith, 2019). One of
the sgmfcanl Gotors m mcreaung the ok of mernato-
nalizstion in coonomse growth i through the cxpart of
BG. This cxport of B0 can oocur if frms have & stroag
networkang capababty, incleding $C md soaal networks
(Cancioo, X014, Evald, X011} Furtbermore, 5C i key in
BU perfonmabe roparding Gatant markos sid o hkely
o process dynamee characteristis (Lowas of al, 2013)
Evidence suggests the muvporual role of sodial meiworks

for mew istermatiomalias (Coviello, 2003, Prashantbaen
& Dhenaray, X000: Sharma & Blomstenmo, 207)

Early intomatosabmton. throogh BO frms, plave an
pnporunl role in dnving coconomic prowth (Gerchewsio
et al, DK Trodgm & Freaman 2004) Thum, the strate-
s emploved in the early ptematiopaliestion of B s
conEnoe O aBract micesl (Uenchowsk of al, 008
Kmght & Lesch 2015, Ovan & MdDoogall 1994)
Visak and Theng (016) stste that, despite B0 Srems Lack -
ing resources (Hasha, 200 1),  they benefil from networks

‘Dapuromars of Mamperar =, Facdny of Eoncea wd haram
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Abstract

Purpose - The puarpase |:"|'_""t|!. : b0 desoribe and expliaon the relatonshop betwemn crganimtom] fustee,
s an environment and as a bufier and suppressant for influencing oyrcam abowt ormnistiona] change
RACLYL thereby milpencng chonpe-sgpportve belovor (U5 and s opact on highsy afocabon
perfonmance (). The soral cogniive thaary wae apphed o 2= the moderating mie of perosived
organtmtoml pustice m the ehitynes I':|'-|:H'-'-r-"~l.. ADC CSE and OF°

Ikﬁum'mﬂi'u:dnhlr.'rapgfm{'h The resear '|" amd support for the proposed mode! vsng data collectad

froem 91 faevdre= at 10 motonomons I_;..'r-r eaion instiubons 1"' e AN 3 o Rsouree ressnrck
de=pmn a pon-acadene staff soemple

Fmdmm- T!.-.- Imdng conforme thnt disrdubve and interactioml petios only influenoes arganImtyna
performance when perceved = moderate o heph. The noderated medgion: *r.'L._. =25 find mmggs waeT e S o ted
by the madematng varsable of ;:'-:-'-.'1-.:':.|:'| p=tye bt wers supporied by the mademtmg vanshes of
demrunye and iniaraciyny juse

I.11'||;:|[uk|:!, valoe - a3 r!r' ermimant of CAOC on non aadermae staff o Indonesza, a conmtrs with a2 bagh
power dstance, cymmosm towards dange = Afficolt to detect doe to the prevalence of stlent cynscsm

Keywords Change-sa pporirve bedovior, Cynicsm aboir organcatoml change. Organustom] justice,
Moder s medsilen, Higher echaatoe

Faper tvpe Research popey

Introduction
Hijﬂ']i ir change B el nred of ONEANEatnns on a .-[ hal scak (Bemerth of @l AD7), and the
sucress of the m*p:.ﬂ..n. it W nt change requires leaders with a clear unders '.'.I:"'.Il'r”'h of the
steps needed to acheeve it (Denms and Mike, 2008), Changng argamzanons cause disoomion
among s members (Nada of al, 2080), whach lends to oymosm among emplovess, which can
} foster resistance to change (Grama and 1 oderon 2016) and fadure in the change mitiative
(tanley ef al., 205, LyMICIEM 8 NEWed 45 an eXpresson of change that may be suppressad i
organizational members peroeive sufficient effort (Bergstrim o al, 20014)
To obtam employee support for planned organizational change, maddie nanagers must

b & Srpraree munage thetr cymicEm towsrd the prospectve organzby r':'m'"cu'a-.,L (Huy ef al, D14} Doeto
Vel & Na A 2000 the intensty of ther relatonships with organzatonal members, middle managers may phay
D omronid Pubiiaising Lt

IOR 1] VIO 1 MR Fumdmg: This resesrch was funded by Universits Arhingega, Top Ther Research Ceamt (20821)
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ABSTRAK
I uan studs mi untuk mensevaluas tren ata perkembangan studs tentane
management dan orgamsasi melahn penelusuran dolnmpen pubhlcas
Mm:l-:‘-! yang dimaksimalkan yartu dengan melalodkoan anahsis bibbometnk:
Sumber data berasal dan database Bcu:q:lm. Alat sanalins vang dipunakan
yvartn Vosaewer. Termem utoma dan peneliton m memmjukkan adamya
pertumbuhan sienifikan dalam pemiah publikas: ferkm! mana)emen nako
dsn orgmmsas: selams bebernpn dekade terakiur, Amerka Senkat
i dalam jumlah publkasn Dokumen-dolommen yang senng
disims dalam studi e juga membenkan wawasan tentang topik-topik vang
relevan dalam peneltian i fermasnk perencanaan strategis,
penitaian nsiko, mansjemen nako, dan bamyak lag Naonm, ada beberapa
terna yang masih perlu dieksploras: lebih lanjut, seperti peran manazemen
alamtans: dan dampak manajemen nsiko terhadap kmera -:rg:unsaﬂ

Implikasi dan stodi m adalah pentinsnya kesadaran dan pemahaman yang
lebah bak tentamg manajemen nsiko dalam konteks orgamsas mm:l-am

Kata Knnei: Manajemen risiko; organisas; kinerja organisasi

ABSTRACT
This study amts fo svaluse rends or developments i sidias om risk
managenant and orpanizations by searching pullithed docuwments. The
method that & maxmized &5 by carrying ouf bibliometric analysss. The
metiod that is maximized iz by carrying out bibliometric analysis. The dain
source comes from the Sc.:a,w_s database. The mmahsis fool used I3
Vosviawer. Tha main findings of thiz research indicaiy a significant growh
in the number of publications related to risk management and organizafions
over the last fow decades The United Sraves leads in the mumber of
publications. The fraquently cifed documents in this study alse provide
msight o the most relevand fopics i s research, inchuding srafesic
plamning, risk ossecmrend, risk management, and more. However, several
themes snill nead fo be explored further, such as the role of accouniing
management and the mpact of rizk monagemest on orgonizational
pa;ﬁmuram The implication of this study is the Imporiance of befter
awrengss ond undesimding of risk manggemes i modem
] LaiporLt,
Krvwords - Bask management; orgamzanon; orsamoanonal performance
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