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Digital Era



Scenario

• Firms are increasingly becoming aware of the need to adapt to digital 
challenges through their activities, strategies, and routines.

• Firms have begun to optimize and improve their process efficiency 
through digital tools to ensure business continuity. As a result, digital 
capabilities are gaining popularity in a changing and turbulent 
environment.

• Previous studies have identified the use of specific capabilities, such as 
information technology (IT), Internet of Things (IoT), Artificial 
Intelligence (AI), Machine Learning (ML), and virtual reality, and their 
role in reconfiguring other capabilities and resources. 

• Dynamic Capabilities Theory emphasizes on how firms reconfigure and 
renew their resources and capabilities over time in turbulent 
environments.



The Ethical Implications of Living in a Digital World…

Data Security Consent & Privacy Accuracy Inclusion , Fairness & 
Non discrimination

Transparency Accountability Protection from online 
harm





Ethical and legal conundrums with the usage of Artificial Intelligence





Integrating Ethics into Digital Business Practices



1. Clear Ethical Guidelines



2. Design for privacy, security and integrity



3. Education and Training

• The dynamism of business environmeng
makes continuous education and training 
indispensable. 

• Education shouldn’t be limited to just 
technological skills but should also 
encompass ethical considerations associated 
with new technologies.



4. Promote trust

• Assuring data integrity must mean 
that organisations have a duty to 
ensure that the data they hold is 
subject to robust governance and 
audit procedures. 

• Simply put, organisations must 
know that what was put there 
hasn't changed.



5. Transparency

• With the increasing complexity of 
IT systems and algorithms, there’s 
a growing demand for 
transparency. 

• Organizations need to elucidate 
how decisions are made, 
especially when using algorithms 
that impact users.
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