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ABSTRAGT

This Bunga Rampai book is a collection of international research presented by the
Department of Management at the Faculty of Economics and Business,
Universitas Airlangga. Featuring five main clusters of research, this book serves
as a valuable source for readers interested in the latest developments in the field
of management. The five research clusters involved encompass crucial aspects in
the business world, namely Financial Management, Marketing Management,
Supply Chain, Entrepreneurship, and Human Resources. In the Financial
Management research cluster, readers are invited to explore current financial
issues and effective financial management strategies. The Marketing
Management research cluster provides an in-depth understanding of global
marketing trends, consumer research, and innovative marketing strategies.
Supply Chain discusses the efficient integration from production to consumers,
while the Entrepreneurship research cluster offers insights into challenges and
opportunities in the entrepreneurial world. Finally, the Human Resources
research cluster highlights sustainable and innovative human resource
management practices. This book not only reflects the diversity of international
research but also provides profound insights for practitioners, academics, and
students interested in the current dynamics of management in this era of
globalization.

Keywords: Financial Management, Marketing Management, Human Resources,
Supply Chain, Entrepreneurship.




FOREWORDS

As part of global institution, so internationalization for research become an
mandatory programs. That by subject of Business and Management of QS WUR
ranking, Universitas Airlangga is on #251-300. So the research by researchers of
Department of Management should give international contribution and benefit
for science development and also society in a global exposure. Our researchers
are already published to many articles Scopus indexed, beside of national
publication. Based on scival.com since 2018 until 2023, by subject business and
management, we have 518 scholarly output with 3142 citations.

So we are sharing this books of many Scopus indexed articles, to give more
acknowledgement from our stakeholders, about the good quality articles that we
have & SDG 4 that we’ve done. That this book is remind us to always have
grateful mind to ALLAH SWT for the opportunities and knowledge. And also as
teaser for more research collaborations.

So we truly grateful to ALLAH that giving us many opportunities, and also thank
you for many support by our Dean, Prof. Dr. Dian Agustia, MSi., Ak.,, CMA. And
thank you for all of our researchers, students and alumni also for our colleagues
that giving many kinds of support for the researches. Hopefully we will get more
articles, publications, and citations in the next future.

Warm regards,

AP. Dr. Gancar C. Premananto, CMA., CDM., CNLP., QCRO., AIBIZ.
Head of Management Departement
Faculty of Economic & Business - Airlangga University
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Abstract: This study amms 10 belp practindners and industrics measune their
assel optmsafion i mere detarl and consider tnking the step of refurbishing or
divestiture as  an optron an operational  management. The  developed
methodology & based on w|\|1.|| |1UJJ!.:\'IIII|_; and combines it with several
financinl o considemtions. This sudy found that capitl budgcting and
severnl financial rotios are proven fools thit help industnes make the best
decisions betwieen Ot Based on evonometric calculations, the divestiture
option 15 more advisable than the refurbish scheme. Fow, this siudy s
seientifeally met with the aim of asset oplimsation m the logistics sector, but it
wan be adiapied for other wpes of businesses with sdequate sdjustments. These
Tindings are practcally apphicable 1o help mdustnes make faster decisions. This
sty contribites to the development of knowledge on global logistics
businesses,

Keywards: divestiture; corporte strategy: opernion management; |ogistics;
relurbishy, camial budgeting: lnancial ratio; lixdonesia,

Reference to this paper should be made as follows: Subiyanto, B, Ismivant, F
and Effnandya, AF. (2023) ‘Manpging domaged ssset: a0 case  atudy
optimrsation between refurbishing and divestiture using ¢apita] budgeting in a
logsties business in Indonesia®, Mt o Management and Docision Makivg,
Vol. 22, No, 2, pp. 160- 1R

Biographical motes: Effiva Subiyanmo is o Lecturer and rescarcher ot the Widya
Mindala Surabayn Catholw University (UKWM) Surmbays, Indonesin, He
ohtained his Doctoral in Economics from the Aidangga University, Indonesia
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Online Vs Classroom-Type Training for Human
Resources Impact toward the Development of Banking
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Puhlished

One of the couses of environmental degradation s human behaviour tha destroys envi
ronment. This environmentil phenomenon can arise from both the domesne and global
spheres, where domestic 'means that it comies from the mymoedsite enviromment amd global
mieans that it comes from & multinational environment. Knowledge of these two types: ol
events is thought to be able w influence the desire ty buy “green” products and can be
stronger if the environmental knowledge of the individual s also already strong. This study
accks o ledt the relationship of these vanables using a8 video docomentary stimulis and
processing through stroctural equmation modelling. The results show that eavirommental
knowledee is much stronger i influencing domestic environmental concems than plobel
environmental concerms. In addition, the results also explan that global environmental
copcems have a stronger influence on an individual™s decsion 1o buy green products
Indoncsian’s government should make a pobcy showt morensmng public service adver
Bsement thut provides miommubon on global divasiers 10 encourage the purchase of green
products

Kevwords: Electronic moloroycle: groen documentany; emvironmental concerm.
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The effect of consumption value on consumer changes
behavior in usage of food delivery applica-tions in the
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The effect of consumption value on consumer changes behavior in usage of food delivery applications
in the era of society 5.0
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1. Introduction

Society 3.0 aime to address multiple socictal issocs throogh a syatem that miegrates the online and physical space, as 2 coun-
terbalinsie W economic progrossion (Potodan et al, 2021: Keidanren, 20046). The concept represctity an sdvancement of In-
dustry 4.0 (Sarfraz et al, 2021}, According to Aguilam et al. (20204, Industry 4.0, simalar 10 previous industrial revolutions
will 4id in the adaptation jo the now social parsdigm of Society 5.0 Thus, o provides a solution that will empower people in
uttlizing sofbtware in the post-PC e, The concept of socicty 5.0 can make 1t caxier for people to do lots of different things in
diverse arcas, including o the ficld of marketing. This 1 because Society 5.0 refers to 2 tune when technology s used mevery
aspect of human existence (Handayani et al, 20214 Smartphones and the Internet. which are classified as aliernative dats
sources (Ly et al, 2022), have proven successlul in becosung 2 stimalant of the changing online convumer behavior in the
digitul age. The internet and smarphone represent some external forces and have the potentul go disrupt and chunge murket-
ing as we know i inday [Sheth, 2020}, The market change m question s alio relsted 1 changes in consumer behavior
Furthermore, thete havie beon muny shifis and chamges in conssimer behavior that ocourred Bollowing the Covid- 19 pandemic
and the debut of Sociery 5.0 (Hendra et ol 2022). An example of alered consumer behavior is the nnbzation of food delivery
applicatons (FDA ) 1o purchase food dunng the pandemic lockdown (Algheshairy e al . 2022). This is because, m those days,
people spent maore timie at home than outside (Basoki et al. 2022). FDA acts as an imermediary for consumets and restaurants
of interest, 1., apphcations that facilitste food delivery bave altered the exmg habits of the ral public {Kumar & Shah,
2021}, especially in metropolitn aress (R K. Singh & Vermma, 1020) of several countries such =4 Brazil, Malaysia, China,
Linuted Arnb Emurates, Singepore, Mexico, Philippines, Thailend, and Fndonenin




The Effects of E-WOM, Information Overload, Attitude Towards
Online Purchase, and Consumer Psychological Condition on the
Intention Towards Online Purchase of Laptop Product

Gancar Candra P, Thohir Basuki, Sri Hartini, Masmira K., Arlinah Binti Abdul R.

Malaysian Journal of Consumer and Family Economics (MAJCAFE)
Vol 31 (2023) https://www.majcafe.com : eISSN 2948-4189
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Extended Theory of Planned Behavior and
Environmentally Responsible Behavior in the Context of
Beach Tourism

Gancar Candra P., Rakotoarisoa M.F., K. Masmira., RM.H. Sedera., Ansar
Abbas

Malaysian Journal of Consumer and Family Economics (MAJCAFE)
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Extended Theory of Planned Behavior and
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Abstract
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INSIGHT FROM AUTHOR

This article offers insight on responsible practices and behavior from
Beachgoers. Anyone interested in combating plastic waste problem
should read this work as it provides specific guidelines in addressing
littering problem which is a major threat of marine coastal habitats
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Learning-driven strategic renewal: systematic literature review
Ida Ayu Kartika Maharani, Badri Munir Sukoco, Indrianawati
Usman, David Ahlstrom

www.emerald.com/insight/content/doi/10.1108/MRR-05-
2023-0377/full/html
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Postgraduate School, Universitas Airlangga, Surabayva, Indonesia
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Diepartment of Management, Chiinese University of Hong Kong,
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INSIGHT FROM AUTHOR

Organizational change processed through Intuition,
Interpretation, Integration, and Institutionalization requires
strengthening the management system so that the learning

carried out by the organization runs well.
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Innovative work behavior in public organizations: A
systematic literature review

Srirahayu, D. P., Ekowati, D., & Sridadi, A. R.
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1. Introduction
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This study propaies thar there iy relasambip between tramformationsl lsadenhip srd employees voice 52 wall 23 relational
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Engagement and flexibility: An empirical
discussion about consultative leadership intent
for productivity from Pakistan

Dian Ekowati'®, Ansor Abbos', Alsha Anwar', Fendy Suberlad|® and Machommod Fahlevi®

Abstroct: Chonge ond development are continuous processes inside organizotions.
Mgintaining @ high level of productivity is critical ot oll times. Flexibility ond
engogement are the two most essentiol foctors in determining productivity.
Leadership is necessary for on argonization to monoge these characteristics to be
produced carrectly, Nevertheless, consultative leadership hos been determined to
be the most theoreticolly oppropriote form of leadership, The model hos been tried
and tested in Pokistani higher educational settings, The findings of this study
pravide evidence that the proposed model is booming, and the pertinent parts of
this paper clarify the theoreticol and practicol aspects of the model.

Subjects: Leodership; Leadership; Leadership Strategy; Administration and Manogemant;

Keywords: Consultative leadership: strategic intent; positive leadership; engogement;
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Absiract

Tournsm workers findlly gave up losing their jobs due o the closure of
many tourism companics, returned o their hometowns, switched professions o
agniculture, trade, online transportation and other sectors. Since the 1st Bal
Bombing (2002), 2nd Bali Bombing (2005), the eruption of Mounl Agung up (o
the Covid 19 Pandemie, there has been no strategy, model or concept set by the
Government or the private sector in Bali to anticipate this employment tsunami
Tourism workers need additional skills in the field of Digital Literncy
Strengthening the Digital Literace for Tourism Workers Competence will
realize the independence of the Workers

Researchers will try to complement previous research by emphasizing
the importance of Digial Literacy which must be owned by every Tourism
worker who 15 equpped with Self-Elficacy abilines for the independence of
Tounsm workers and 15 able to have strong Dhigital Competency to deal with a
Dynamie Environment that can change at any time

This study will examine the direct and indirect effects of Digital
Literacy on Sell-Efficacy and Dighal Competence by using the Dynamic
Environment moderating  variable and expanding the empirieal study of
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Introduction
I revesit vears, artisan entiepreneunhip bas aitracted inceeasing sitention i enter
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Ill'!,:n.'jf J005), Tncepmved interes! in artnan ertreprencurshp s b

7 due to the ¢ Kpan

| sceviers thol have 2 o

e

sdeish o creathve indsatoies and foous on goods

e

nent {Ratten et al, 2009, woch as those vng traditional skills vt {Hoyte, 2008
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social networks (Bhanacharya e al, 208 Heooker & Joppe, 2006 Hill, 20000 Raahid &
Haigen, 2001 Sehoem, e al, 2020, Salomasn & Sathias, 000, Wherpy, B3 Wi et al
2ll; Tregeae 3005). Moreover, ortisan entreprensianhip is o cifeative industry that con
necis pecpld ancd coltuses o & ghobal scale (Rashid & Rattrn, 2071

Mach artian entncpreneunship o centoed on the clothogy and  grocey industry
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INSIGHT FROM AUTHOR

To get the expected impact, artisan entrepreneurs will be
determined multilevel factorial (individual, organizational,
environmental and social).
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Abstract
Background warsian 1 T T
The coranavirus disease 2019 (COVID-19) pandemic has eaused e

uncertainty in many economic seciors An entreprensurial leadership
style can became an alternative miethod of leadership for facing
unceriainty.

Methods Creta. Rettrpming, Groede
This study uses secondary data from the Scopus website as samples
The saimples are papers fraom Indanesia, China. and the USA Dats
were collected through the Scopus website. using keywaords Perhanas, Sursbaya. Indoresia
entrepreneurial and leadership, saved into a C5V file, and processed
using VOSviewer, The findings were analyzed using a systematic
search article cin be found ot the end of the article

| Stamatios |, Papadakis ' University of

. Ll Luthi 0, Uniwiersities Hayam Wurnk

Ay reparts and responses or comments on the

Results

Entrepreneurial ieadership as a topic was more prevalent in China
than Indonesia aned the USA There wiere 101 papers fram Chineses
authars, 28 from Indonesian authars, and 575 from USA authors
Howiever, there was no topic of entréprencurtal leadership connected
to the sirings of the topic of COVIDN15. This study also found that
inclyushne leadership was used in China and local government
leadership was used by the USA government (o anticpate the impact
of COVID-19.

Canclusions

Entrepreneurial lsadership was not used for COVID-19 pandemic
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ABSTRACT ARTICLE HISTORY

The Journal of Management, Spirtuality, and Religion Recelved: 7 March 2022

[IMSH] has been a leading scientific source for. scholars Accepted: 31 July 2022

interested in the refligious and spintual aspects of managing

human copital in organizations. 1t was created to connect Keywords

the concepts of spirtuality and religlosity to increase bl

awareness of people's spirituality and spiritual leadership in H:j;mﬂ"‘i;';"f"“ ""’Fp'm;'

a business setting, It was also, to comprishend the effects of ¥ r\ﬂf.'we-r.l ; "a'"*"’_”:'HR

pluralism an organizations as a whole and the critical and peiformance analyss; |

distiner role of the varous religious views held and the

spirituality of each individual This study uses bibllometric

analysis techniquis to rotrieve all publications from the

Scopus database from 2004 to 2020 to honor the 17 years

of the JMSR's jouney, The current study was cared out 1o

highlight the IMSR's growth, development, and Intallectual

structure in terms of impact, cifations, theme, topic trend

evolution, most cantributing universities, and collaboration

retwork
Introduction
The Journal of Management, Spirttuality, and Religion (IMSR) was first published in 2004/
ard has been a prominent scientific source for scholars interested in the religious and
spiritual aspects of buman capital management. However, there are heated debates over
whether h.'fitli“.‘ii-l)' and .ﬁpjrl.luulii‘l,' may serve as a basis for managing |1-;:n|1-lt.' in organizations
(Brown, 2003 Drive, 2007; Gotsis & Kortexi, 2008), This journal secks to scientifically
uncover those views and those linked to them: Thus, it aims 1o define the field through
|.'lJI:'||.'L'i||.lI.1.|. theoretical, and i.'l'll]_"il’il..il cxaminations of muanigenient, :«;iirilnnlm'. and
religion. This discourse will include the following: 1) analyzing management, spirituality,
and religion from multi-perspectives, culture, and traditions; ‘2) examining society’s
interaction with management, spirituality, and religion; and 3) comprehensive critical
analysis: that encompasses and transcends commonly understood  divisions: between

Yochanan Alman pubbshed thoe JMSH for the first socyeors, followed by Aoutiedge Tor ths nedt ven yoars. ba 202110
ws publihed under the Intemiational Adsocietiony of Management Sperituality & Religion [AMSHE
2032 Association of Managerment. Spiituality & Religlon
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Organizational change capability: a systematic review
and future research directions

Supriharyanti, E., & Sukoco, B. M (2023)

i
Management Research Review Vol. 46 No. 1, 2023 pp. 46-81 © Emerald
Publishing Limited 2040-8269 DOI 10.1108/MRR-01-2021-0039
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e Organizational change capability:
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INSIGHT FROM AUTHOR

Organizations that successfully make changes need to have

capabilities, both individual, organizational, and environmental
factors.
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Comparative Study of ASEAN Research
Productivity

Badri Munir Sukoco' | Rizky Ananda Putra®, Humam Nur Mugaffi®,
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Abatract
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INSIGHT FROM AUTHOR
The growth of Indonesian publications in the last 7 years has
increased sharply, but the impact on innovation and technology

still needs to be improved.
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Orchestration to improve the performance and
sustainability of family companies

i Gunawan'* ond Sugiorto Koentjoro®

Abstroct: The purpose of this study is to identify the efforts made by family
businesses to develop knowledge resources in order to improve innovative perfor-
mance ond market odoptability, This study employs a single cose study explomtory
design, with “indepth interviews™ conducted with 9 participants from three com-
panies in one group in Indonesio. The findings reveoled a process of developing
human ond sociol copitol resources to expand the company’s knowledge resources.
Other findings identified the criticol processes of empowerment ond authority
coordination. It was used to estoblish o fomily business thot encoureges genera-
tional involvemnent and is copable of supparting the process of increasing knowl-
edge resources, It was used to establish a family business that encouroges
generctional involvement ond is capoble of supporting the process of increcsing
knowledge resources. Furthermare, this reseorch con be o foundation for encoura-
ging resource orchestration in family businessas to incregse sustainability. It is one
of the studies thot integrote resource orchestration theory with manogement
knowledge ond exploins the importance of creating a conducive family business for
sustoinability due to generational involvement.

Subjects: Information / Knowledge Monogement; Strotegic Manogement;
Entrepreneurship; Asian Business

Keywords: Family company, manoging cenflict; monoging knowledge: resource
orchestrotion; corporate sustainability; corporote strotegy

1. Introduction

Fomdy businesses are commercici enterprises in which multiple genersiions; reloted by blocd, mer-
riogé, or adoption, influence decisionmaking. They con influénce their vision ond willingness to pursue
distinct goals {Chinso & Nardgwst, 2010, According fo Napalitong et ol {2015], coe of the significont
chollenges that formily businesses foce ks mainteining profitablity ond sustmnobility from generation
togeneration (As o result of poor resource monogement to continuously boost sustginohility, only 30%
of the second generation ond 13% of the thisd generation survive (I, Word, 2011}

| d R

Sugiorta Koentjoro is o President. Direczor of PT, Primo Koryoontride, o compeny in construction and
property ndustry, e ks CEO of o Plontation of Bed ond Yellow Dragon Frul company o3 well o
Fresdent Commizsonss of 0 compony penducing bilchen opplionces. He cbioned o Dedor of
Mermgemaent degres from Universites Arlangon He hoy on interest i Strotegic Manogoment and
Formily Buliness

%l Guniwan, i o Seniod Lectunes ol the Monsgerment Depariment of the Focully of Econamics and
Burines, Universitn Alongge, Serebaya, Indoneda, e ha o Master of Commmens degree from the
Univeraity of Mew South Wales He olso hes e Docler of Business Adminiitretion degree fram Musdoch
Uriversity, Austrolic. His interests in ressorch inclode Comumes Sehovior, Morkoting Strotegies,
Sugtege Manogement, Femlly Butineds and Humos Rpouron Manogertent
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Strategy for sustainability of the fishery industry during
the COVID-19 pandemic in indonesia

Wasik, Z., & Handriana, T.

Zainul Wasik & Tanti Handriana (2023) Strategy for sustainability of the
fishery industry during the COVID-19 pandemic in indonesia, Cogent
Social Sciences, 9:1, 2218723, DOI: 10.1080/23311886.2023.2218723
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Strategy for sustainability of the fishery industry
during the COVID-19 pandemic in indonesia

Zainul Wesik'* and Tontl Hondriong'

Abstract: During the 2020 COVID-12 pandemic, Indonesia’s fishery product exports
have increased, ond Indonesio rose second grode to eighth position as the world's
main exporter of fishery products in 2020. Based on daota released by [TC Trodemap,
the export volue of Indonesian fishery products in 2020 reached USD 5.2 billion or
5.7% positive growth compared te 2019. In foct, during this COVID-19 pandemic,
mast of the world's main exporters of fishery products 2xperienced o significont
decline compored 1o 2019, such os Ching, down 7.8%, Norway down 7.5%, Vietnom
down 2.1%, India, down 15.1%; Thoilond down 2.2% ond Ecuodor down 1.5%.
Anaolyzing the foctors that become strengths, weaknesses, opportunities and threats
iny the fishing industry campany ond determing new strotegies thot must be carried
out to overcome the sustoinobility of the fishing industry during the COVID-19 pon-
damic. Qualitative descriptive research methods, where the resaarcher is the key
instrument, the dota cofllection technique is done by triangulation using IFAS, EFAS
and SWOT analysis, primory doto ond results from observations, documentation
studies and intendews with research informants, nomely monogers, gensral man
agers ond business leoders of the Surimi KML Group company. The results of this
study indicote thot the fishing industry ployers need to position in quodront |
accarding to the SWOT analysis, where these findings indicote that the company's
strotegy uses and utilizes strengths 1o toke opportunities (Oppartunities), Bosed on
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